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Palmaraya Global Mandiri

Palmaraya Global Mandiri / PGM was established in 2018 in Jakarta, Indonesia
with a focus on providing complete Logistics, Distribution and Transportaion
solutions. The key aim of “Palmaraya Global Mandiri” is to establish and

maintain a long-term relationship with our customers. The company prepares
tailor-made trading, distribution and logistics solutions for each customer and
their needs.

‘PGM’ provides full service of Air/Sea/Land- Import & Export Customs
Clearance, International Freight Forwarding and all types of Cargo Packing
based on our long field experience. We globally support all logistics
requirements.

“We pack & ship your cargo with cheap cost but an A class services”
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COMPANY POLICY

At ‘PGM’, we take responsibilities seriously and have several policies that
ensure the best clients satisfaction with no compromise on the quality and the
services we provide.
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OUR MISSION

Always keep serving royally to all our valuable customers with the best
packing & logistics solution.
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OUR VISION

We will engage in a continuing expansion to achieve greater business volume
and keep excellent service to our valuable customers.
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AIR FREIGHT

The fastest and safest way to import and export goods internationally are
by air, ‘Palmaraya’, Air cargo specialists will assess your specific needs and
customize our air services for your large-scale project or smaller express
shipment door to door, port to port, or anything in-between.
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SEA FREIGHT

Whether you’re importing or exporting, ‘Palmaraya Global Mandiri’, has
your international shipping covered port to port or door to door in full
container loads or less than a container loads. Specializing in container
shipping ‘Palmaraya Global Mandiri’ is your reliable choice for shipping
FCL, LCL, Bulk, and Break Bulk containers around the globe.

—

_W.L. 45t UNDER SPREADER
_W.L. 60t UNDER CARGO BEAM|



2l °

LOGISTIC, DISTRIBUTION & TRANSPORTATION

CUSTOMS CLEARANCE

We’re one of the leading Customs Clearing Agents, ensuring smooth and easy
customs clearance for all our customers so that they receive their goods on
time. Our Customs Brokers help ease Import and Export regulations and
paperwork in record time for all of your shipments. Handling all the trade
compliance and procedures, we help clear.
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FREIGHT FORWARDING

As a forwarder, we book your cargo, arrange pickup and delivery, and manage
shipping documentation, regardless of point of destination or carrier. With
decades of experience, we facilitate the entire forwarding process according
to your specifications and the applicable requirements of the import and
export countries.
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STORAGE AND WAREHOUSING

In today’s challenging and competitive market, a good warehousing and
distribution system is the key to success for any business. As a freight forwarding
company, our superior warehousing services take care of all your logistic needs
efficiently ensuring minimum risk for maximum output. We have our personalized
Warehousing & Storage Services. We also maintain storage in transit.
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LAND TRANSPOTATION

‘Palmaraya Global Mandiri’ is dedicated inland transportation services within
Indonesia and World. We offer a wide and diverse transport services. This
included container transportation, flat bed, low bed, 5 ton and 7 ton 10 and
other project cargo movements as well. We are pride about our honesty,
reliability and our excellent customer service. We treat each customer with the
highest level of personal attention, professionalism, and confidentiality
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VALUES

Values represent who we are and what we believe in. ‘SPalmaraya Global Mandiri’
urges management and staff with direction on the way we act and the way we do
business. Our core values will always set the basis for the way we meet our business
objectives, the way we work with each other, and the way we interact with clients,
partners, investors, and others. It is our values that move us towards our vision
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We follow 5 core values:

o Respect: We respect each other, always communicating clearly and acting with
integrity.

o Focus: We focus on our clients, and provide efficient, responsive, and innovative
services and solutions.

o Decisiveness: We make decisions, based on our best analysis of a logistic situation
with input from all stakeholders and a willingness to take action.

o Financial Responsibility: We are financially responsible and every aspect supporting
business objectives and continually striving to add value to our customers & us.

o Positive Approach: We approach every aspect with a positive attitude, with pride
in the accomplishments of our company, our team, and ourselves. We are excited
about the future.
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INFRASTRUCTURE

When you deal with ‘Palmaraya Global Mandiri’, you receive excellent service
from a dedicated logistics account executive and an operations account
manager. These team members will work together to provide you with a
personalized customer service, 24/7 service. While your account executive
assesses your specific needs to put together the perfect logistics plan, your
account manager will handle your shipment operations to ensure your imports
and exports get from point A to point B smoothly.
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TRADING DIVISION
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Palmaraya Global Mandiri

Please allow me to introduce, Palmaraya International are one of the biggest
Trading Company in Indonesia. Our partnerships with all producer in
Indonesia since year 2000 made us the different with other Trading Company.
We are very concern with Quality of the products so we are not just
delivering Good price but also grade A Quality.

Through partnerships with producer and farmers, Palmaraya offers a wide
range of finest natural and organic food products originating from various
regions of the Indonesian archipelago, and not just food we also have other
products which you can see on our website. Above of all, our products are
directly sourced, being origin-specific and traceable.

" Class A quality with low price ”
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Our Trading Product
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CONTACT DETAILS

OFFICE/OPERATION DIVISION: WAREHOUSE AND PACKING:
Palmaraya Global Mandiri Modern Cikande Industrial Estate
AXA Tower Building, Serang, Banten

17th floor Kuningan City
JI. Prof.DR.Satrio Kav 18
Kuningan, Jakarta Selatan
Indonesia

Palmaraya Global Mandiri

Email ID: info@palmaraya.com
Web: www.palmaraya.com
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