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About us

We are a professional Procurement Company,
specialized in Worldwide Sourcing and Supplying of
Materials, Equipment, Spare Parts and Services.

We represent important World Manufacturers and
as well provide Packages from other International
Sources.

We are focused to satisfy the needs of Oil & Gas,
Petrochemical, Water, Mining, Power, Steel and
other Heavy Industries as well as the Contractors
working in these fields.

Thanks to countless years of experience,
Supportech Sarl it’s considered an All Inclusive
Procurement Service Company.

Our Mission

Our mission is to become a reliable Business Partner by achieving Total Customer Satisfaction, ensuring
detailed information, accurate order management and supervising the quality of materials & packaging as
well as the various documentary aspects of shipments to secure delivery to destination fully covering the
requirements over time of our New and Consolidated Clients.

Guaranteed by:

* Over 20 years of Experience

* Wide scope of supply, including (OEM) spare
parts

* reliable Manufacturers and High Quality

Materials A

NGl
a1 AR
* Groupage of goods Coordination from Various . %
International Manufacturers, providing the
Packages in Single Shipments providing a single
documentary set ("one stop shopping").
* Legalizations at Chamber of Commerce,

Embassy or Government Departments
* Seaworthy or Airworthy packing

* Shipments by air, sea or land
* Export Complete documentation
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Scope of Supply & Services

Heat Exchangers, Shell & Tube and Air Cooled

Heat Exchangers (design and manufacturing) in every Size and Alloy. We can
supply as well only tube bundles, finned tubes and other accessories. We
complete this package with tube cleaning and tube bundle extracting
equipment.

Skid Mounted Packages - Pressure vessels — Pipes Spool Construction

Thanks to the support of leading manufacturers in the sector, we can offer
for Onshore & Offshore, the following skids typology:

* Metering * Regeneration/dehydration
* Centrifugal pump * Gas liquid separation

* Fire water pumps * Lube Oil systems

* Chemical Injection * Steam turbine

* Filtration * Reducing natural gas

* Pig launghing/receiver * Injection water

Pressure Vessels can be manufactured in every size and shape with a wide
range of alloys.

Pipe spools can be customized according to requested specifications.

Metering Products and Systems

Supportech can assist you offering a range starting from Single Fiscal Meters
for tankers up to Complete Dosing System, including computers, proving
systems, master meters and other metering accessories and ensuring a
complete service to the Companies in the Oil & Gas Supply Chain.

Multi Phase Meters

Multi Phase Meters (MPM) measure accurately the oil/water/gas content of
a stream, monitors the well performance and enables operators to increase
performance of production wells. Avoiding the use of bulky oil/gas
separators. MPM is used off-shore up to 3500 meters below sea level as
well as on-shore.

Valves and pipeline accessories

Supportech can provide you with minimum quantities up to guaranteeing
the supply of important Projects by relying on the most important Producers
and a certainty of access to the major European and Middle East Stockists.
The valves can be equipped with various types and brands of actuators,
loose, skid-mounted or other Customer request. Process critical valves may
come with locking systems which ensures that only authorized personnel
can work on the valves.
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Scope of Supply & Services
GRE & GRP piping

As an alternative to steel piping, we can offer Glassfiber Reinforced Epoxy or
Polyester piping.

Pipes, fittings and flanges are available from 1” to 60” class 150# and 300#
following International Standards for an easy connection of valves, pumps
and other pipeline accessories.

Electrical Equipment and Accessories

Supportech can supply a wide range of Electrical equipment:

cables, switch boxes, circuit breakers, batteries, lightning and transformers
for many different applications in Oil & Gas facilities, powerplants, airport
and other industries.

* Generators * Batteries
* Cables low, medium & high e Circuit brakers
voltage * Lightning and Transformers

* Switch boxes

Steel plates for (storage) tank construction

We supply steel plates either directly from a West European steel mill or
pre-fabricated ones that can be ordered cut and according to drawing with
the additional following processes:

* Rolled * Shop primed an
* Beveled * In athickness of up to 40mm
Coatings

Industrial & Marine coating to protect steel structures from corrosion. We
have the following available coatings:

* Tumescent * CUI prevention

* Chemical resistant * Polyurethane foam Insulation
* Underground piping * Fluorescent Paints

* Heat Resistant * Special service conditions

Chemicals & Solvents

We can provide an important choice of chemicals, solvents and raw
materials for many different processes and applications, from stock as well
as from new production.
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Scope of Supply & Services
Miscellaneous supply
* Gaskets * Spare parts
* Stud bolts & nuts * Blasting equipment & accessories
* Pipes & Fittings * Paint equipment (airless,
(seamless and welded) conventional, electrostatic &
* Pressure & Temperature accessories)
equipment * QOil & Chemical absorption
* Measuring, Testing & products
Inspection equipment *  Welding rods

* Pipeline equipment

Order handling & Shipping

We can arrange all your logistics:
* Shipment by sea

* Shipment by air

e Shipment by truck

* Courier service

We easily ship from European ports and USA based ports and goods can be seaworthy packed (wooden boxes,
crates, containers) as per your requirement.

Of course we can translate and legalize your documents at the required Embassy and arrange for 3rd party pre-
shipment inspection.
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Contacts
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Head Office Tunisia
Route Menzel Chaker km 1 — 3003 Sfax TUNISIA
Tel: +216 97307373 - Fax:+216 74460768

commercial@supportech.tn
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Italian Branch France Office
Ms. Maria Clinaz 112 Av. du Général de Gaulle
Tel : +39 339 58 35 105 9417 Le Perreux Sur Marne - France
maria.clinaz@supportech.tn Tél : +33658033019

hbaieb@supportech.tn
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