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BUREAU VERITAS CERTIFICATION (VIETNAM) LTD. — QUOTATION/ CONTRACT

Dear/Kinh gtri: SirlMadam,

Thank you for your confidence in Bureau Veritas Certification’s service. We are pleased to submit you the
below contract of SA8000:2014 Certification. This contract is based on information provided in your initial
inquiry with Bureau Veritas Certification.

Chung t6i xin chan thanh cam on Quy Céng ty da tin twéng vao djch vu cua Bureau Veritas Certification.
Cén ctr trén nhiing théng tin do Quy Céng ty cung cép ban dau cho Bureau Veritas Certification, ching
t6i kinh gtvi hop déng chirng nhén hé théng quan ly theo tiéu chudn SA8000:2014 sau day.

Please check the information recorded, and kindly advise our staff below if there are any corrections
required. .

Kinh mong Quy C6ng ty kiém tra nhiing thong tin da dwoc ghi nhan va lién hé voi nhan sy cda chung toi
néu Quy Céng ty cé yéu cau diéu chinh: Ms. Ngé Thj Thanh Tuyét, dién thoai s6 0903 128386 hodc
e_mail: tuyet.ngo@vn.bureauveritas.com.

|. DESCRIPTION OF CUSTOMER INFORMATION/ MO TA THONG TIN KHACH HANG

Company name/Tén Cong ty: DILIGO VIETNAM JOINT STOCK COMPANY
Contact person/ Ngwoi lién lac: Mr. Nam

Applicable standard/Tiéu chuén ép dung: | SA8000:2014

Applicable site/ Sé dia diém 4p dung: 02

HO: Sé 1 Lé Buc Tho, Mai Dich, Cau Gidy, Ha Noi

addressCampauySialelicon 1y Factory: Nha may thon Loc Ha - Mai Lam - Dng Anh - Ha

Noi
Number of employees/ S6 nhan vién: 150
Working shift/ Sé ca lam viéc: 01
Scope of certification / Pham vi chirng Manufacturing of tooth brushes, cotton buds and mouth
nhéan (***) gargle
Accreditation/Co quan Céng Nhan: SAAS

(***) Note/ Ghi chu: Certification scope shall be revised to be in compliance with actual activities after finishing
certification assessment/ Pham vi chitrng nhdn sé dwoc diéu chinh theo thyc té sau khi hoan tdt phdn ddnh gid
chitng nhdn.

ll. CONSULTANT FEES/ CHI PHI TU VAN — BY AFFARI COMPANY LIMITED

Services description AU i
Module -€s descrip VND
M6 ta dich vu s
’ j Chi phi
Khao sat thye trang
1 Gap Analysis
Pao tao Nhan thire HTQL SA8000:2014
2 Awareness Training on SA8000:2014

Thiét 1ap Hé thong tai liéu, Bao tao vé cach thiét 1ap cac loai tai liéu
cla hé thong quan ly SA8000:2014, dao tao vé kiém soat quan ly ho
3 SO.

Training on how to establish various kinds of documentation for QMS of
SA8000:2014 Training on controlling and managing documentation.

Hwéng dan Chinh stra va Ap dung Hé thdng tai liéu.

4 Guiding the documentation adjusting and application.
Dao tao Banh gia vién ndi bd.
> Internal Auditor Training.
Thye hanh Banh gia ndi bd.
6 Internal Audit Practice.
Hb tro khac phuc két qua danh gia chirng nhan.
7 Support the corrective action after the Certification Audit.
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BUREAU VERITAS CERTIFICATION (VIETNAM) LTD. — QUOTATION/ CONTRACT

Total price exclusive of 5% of applicable VAT Tax
Téng chi phi chura bao gém 5% thué VAT Hién Hanh 96.000.000

Bang chir: Chin mwoi sdu triéu dong chan

In words: Ninety six million dongs

Il. CERTIFICATION FEES/ CHI PHI CHU’'NG NHAN

Service description /M6 ta dich vu Fees/Chi phi

|. CERTIFICATION ASSESSMENT /CHI PHI PANH GIA CHUNG NHAN
1. Stage 1 Assessment fees and report
Chi phi danh gia Giai doan 1 va bao cao
2. Stage 2 Assessment fees and report
Chi phi danh gia Giai doan 2 va bao cao 129,000,000 VND
3. Registration for Accreditation
Chi phi déng ky dau céng nhan

Il. PERIODIC ASSESSMENT/CHI PHI PANH GIA BINH KY
1. Routine Surveillance Audits (Once every 06 months)
Chi phi déanh gié dinh ky (mét Ian cho méi 06 thang)
2. | Fees to maintain Accreditation Mark 30,000,000 VND
Chi phi duy tri ddu Céng nhan

Grand Total for 3 years/Téng chi phi trong 3 ndm: ‘
(The Price is exclusive of 5% of applicable VAT Tax/ Gia trén khéng bao gom
5% thué GTGT hién hanh) 279,000,000 VND

Notes/Ghi chu:

1. Travel and subsistence charges to your above-mentioned locations will be included .
Céc chi phi trén da bao gém chi phi &n & di lai cta chuyén gia danh gia tai cac dja diém cua khach
hang.

2. Fees for issuing duplicate certificate per copy shall be charged VND 700,000
Phi phat hanh thém giay chiting nhéan ban chinh la 700,000 VND/mét ban.

3. Any additional visits or follow up audit to assess the corrective actions of the non-conformities found
during assessment are chargeable at the rate of 10.800.000 VND per manday plus the travelling fees
(if required).

Bét ky cuéc viéng thdm phét sinh hodc dénh gia theo d6i nao dé kiém tra viéc khdc phuc céc diém
khdéng phu hop duwoc phat hién trong qua trinh danh gia sé dwoc thanh toan véi mare phi 10.800.000
VND/ngay cong va chi phi di chuyén thuc té (néu co).

4. Should the Client postpone any audit visit, a written note should be issued to Bureau Veritas
Certification within five (5) working days prior to the scheduled visit. Otherwise, an administration fees
shall be charged at 5.000.000 VND/times.

Néu quy khéch hang tam hodn bét ky cudc danh gié nao, vui long g vén ban théng bao cho Bureau
Veritas Certification trong vong ndm (5) ngay lam viéc truéc ngay danh gié duw kién. Néu khong, quy
céng ty sé thanh toan khoan phi hanh chinh tuong tng véi 5.000.000 VND/I&n hoan lich.

5. Payment shall be due within 20 days of the date of VAT invoice to the following beneficiary
Viéc thanh toén duoc thuc hién trong vong 20 ngay ké ttr ngay xuét héa don GTGT cho bén thu
hwéng duwdi day:

Company: BUREAU VERITAS CERTIFICATION (VIETNAM) LIMITED
(Cong ty): CONG TY TNHH BUREAU VERITAS CERTIFICATION (VIET NAM)
Address: E.Town 1 Building, 4.4B & 4.5A — 4% Floor, 364 Cong Hoa Street, ward 13, Tan

Binh District, Ho Chi Minh City

@
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BUREAU VERITAS CERTIFICATION (VIETNAM) LTD. — QUOTATION/ CONTRACT

Toa nha Etown 1, 4.4B & 4.5A — L4u 4, 364 Puong Céng Hoa, Phuong 13, Quan

(Bja chi): Tan Binh, TP. H4 Chi Minh.
Tell bién thoai:  + 84 (0) 8 38122246

Fax: + 84 (0) 8 38127038

Tax Code: 0303072476

(Ma sé thué):

Bank Account: USD: 001-072776-101
(Tai khoan NH):  VND: 001-072776-001
At HSBC Bank (Vietnam) Ltd.
The Metropolitan, 235 Dong Khoi Street, District 1, Ho Chi Minh City, Vietnam
Tai Ngan hang TNHH mét thanh vién HSBC (Viét Nam)
Toa nha The Metropolitan, 235 Déng Khéi, Quan 1, Tp. H4 Chi Minh, Viét Nam
6. Itis Bureau Veritas Certification policy to invoice Clients as below schedule
Bureau Veritas Certification sé phat hanh hoa don cho Khach Hang theo thoi gian biéu sau day:

» 50% of Certification fee shall be invoiced upon receipt of document for review
50% phi chimg nhan sé duoc thanh toén sau khi nhan duoc tai liéu dé xem xét,

» The remaining 50% of certification fee shall be invoiced after completion of main assessment
(closing meeting)
50% phi chirng nhén con lai sé dwoc thanh toén sau khi hoan tat danh gia chirng nhan chinh thirc
(cuéc hop bé mac);

> Fee of Surveillance Audit shall be invoiced upon agreement for each surveillance audit schedule
Phi kiém tra dinh ky sé dwoc thanh toan khi théng nhét lich danh gié cho tung Ian danh gié dinh ky.

7. Price Adjustment Article: The price for surveillance shall be considered to be revised to the rate of
official published Consumer Price Index (CPI) of the same period (if required).

Diéu khoén diéu chinh gia: Chi phi kiém tra dinh ky sé dwoc xem xét diéu chinh theo chi sé gia tiéu
duing (CPI) duoc céng bé tai thoi diém cta ky danh gia (néu cén).

8. The validity of the Certificate is three (03) years from the date of certification decision, total of five (05)

surveillance audits (in which the second and the forth surveillance audit shall be unannounced) are
required during this period. The first surveillance audit shall be conducted not exceeding 06 months
from the date of stage 2 of certification or re-certification.
Gidy chumg nhén c6 gia tri trong ba (03) ndm ké ttr ngay phé duyét véi téng céng 05 lan danh gia
dinh ky trong khoéng thoi gian nay (trong d6 danh gié dinh ky lan thir 2 va thir 4 sé dwoc tién hanh
khéng béo truéc). Cudc danh gid dinh ky I&n thir 1 phédi duoc thuc hién khéng qué 06 théng ké tcr
ngay danh gié giai doan 2 cta lan danh gia chiing nhan hodc tai chirng nhan.

9. Client should complete Social Fingerprint Self-Assessment as per requirements from SAAS.
Khéach hang phai hoan tét viéc tw danh gia Social Fingerprint theo yéu céu cta t6 chirc SAAS.

10. Re-certification audit shall be conducted and all corrective actions to be implemented shall be finished
and approved prior to the expiration of certification.

Truée khi Gidy chung nhan hét han, tai chig nhan phéi duoc thuc hién va moi hanh déng khac
phuc cac diém khéng phu hop ciing phai duoc hoan tat va duoc phé duyét.

11. This Proposal is enclosed with “General terms and conditions for certification services” and forms an
integral part of the Certification Agreement
Bén béao gia nay duoc dinh kém véi “Diéu khoén va diéu kién chung cta dich vu chirng nhan”, va la
mét phén khéng thé tach roi cia Hop déng chirng nhan.

12. In case of any discrepancy between the provisions of this contract and the provisions of the enclosed
“General terms and conditions for certification services”, the provisions of this Contract shall prevail.
Trong trirong hop c6 suw khéng théng nhét gitka céc diéu khodn cua Hop Pdéng nay va céc diéu khoan
ghi trong “Didu khoan va diéu kién chung cda dich vu chiting nhan” kem theo thi viéc thuc hién sé
tuan theo céc diéu khodn ghi trong Hop Bdng.

@
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BUREAU VERITAS CERTIFICATION (VIETNAM) LTD. — QUOTATION/ CONTRACT

We hope the above information and enclosures will meet your requirements. Please do not hesitate to
contact us should you require further information

Chung tdi hy vong rang cac théng tin trén va tai liéu dinh kém dép trng cac yéu céu cta Quy Cong ty. Xin
vui Iong lién hé véi ching t6i néu Quy Céng ty can thém céc théng tin chi tiét.

Thanks and Best Regards

Xin chan thanh cdm on va trén trong kinh chao.

For BUREAU VERITAS CERTIFICATION (VIETNAM) LTD.

NGUYEN CAO NGOC DUNG

Business Development Manager — South Region

Trwdng phong Phat trién Kinh Doanh — Khu Ve Phia Nam
Date: .............

lIl. CONTRACT ACCEPTANCE / CHAP NHAN HOP BONG

We accept the current CONTRACT of Bureau Veritas Certification (Vietnam) Ltd
Chung t6i xac nhan chap thuan hop dong nay cta Céng ty TNHH Bureau Veritas Certification (Viét Nam).

COMPANY NAME

TEN CONG TY:

TAX CODE Planned audit date I

MA SO THUE: Ngay duw kién danh gia: —_—
. Accepted date

SRS Ngay chap nhan ky hop déng: S -

NAME/TEN-: Signature & Stamp/Chir ky va déu:

POSITION/CHUC VU:

U VE
‘L o)
a: -
> >
o A
1628
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BUREAU
VERITAS

GENERAL TERMS AND CONDITIONS FOR CERTIFICATION SERVICES
PIEU KHOAN VA PIEU KIEN CHUNG CUA DICH VU CHUNG NHAN

@

DEFINITIONS AND INTERPRETATION
CAC DINH NGHIA VA DIEN GIAI

The definitions in this clause 1.1 apply to
these General Conditions:

Céc dinh nghia trong diéu knodn 1.1 nay duoc
ap dung cho céc diéu kién chung sau:

Accreditation Body means the authoritative
body that grants accreditation, under which
Bureau Veritas Certification performs the
Services;

Co Quan Céng Nhan la té6 chuc cé thdm
quyén cdng nhan, theo dé Bureau Veritas
Certification thyc hién Djch Vu

Affiliate means any other entity that either
directly or indirectly controls or is controlled by
a Party or is under the common control with
the Party in question. An entity shall be
regarded as being in control of another entity if
it owns, directly or indirectly, or is entitled to
exercise, directly or indirectly, the votes
attaching to 50% (fifty per cent) or more of the
equity shares of the other entity or if it
possesses, directly or indirectly, the power to
determine the composition of the board of
directors of the other entity;

Cdc don vj lién két la bat ky t6 chuc nao
quan ly hodc duwoc quan ly truc tiép hodc gian
tiép béi mét Bén hodc duwoc quan ly chung béi
mét Bén lién quan. Mét té chire duoc xem 1a
duoc quén ly béi mét té chic néu né sé hitu,
truc tiép hodc gian tiép, hodc cé quyén sé hiu
twong ng 50% (ndm muoi phén trdm) hodc
nhiéu hon cé phan cia té chic, hodc né sé
héiu, truc tiép hodc gian tiép, quyén quyét dinh
viéc tap hop ban lanh dao cua t6 churc

Agreement means Bureau Veritas
Certification’s acceptance of a completed
Order Form, Proposal, or other instructions for
Services from the Client, or Bureau Veritas
Certification’s acceptance of an agreed
quotation for Services, or any other written
instruction or request for Services by a Client
to the extent that they are accepted by Bureau
Veritas Certification, and performance of
Services by Bureau Veritas Certification for the
Client. These General Conditions govern each
agreement unless separate terms and
conditions are agreed to in writing between the
Client and Bureau Veritas Certification;

Théa Thudn & sy chdp thudn cda Bureau
Veritas Certification déi véi mét Ban Yéu Cau
Dich Vu, Bdo gid da dwoc dién ddy du hoac
cac chi thj khac vé Djch Vu tir Khach Hang,
hay sw chdp nhan cda Bureau Veritas
Certification vé ban bao gia cho Djch Vu d3
théa thudn, hodc bat ky chi thj hay yéu cdu
nao vé Djch Vu tir Khach Hang va sw chép
nhdn sau doé cuda Bureau Veritas Certification

va viéc thue hién Djch Vu cda Bureau Veritas
Certification cho Khach Hang. Céac Piéu Kién
Chung nay chi phéi méi Théa Thudn trer khi co
céac diéu khoan va diéu kién riéng duoc dong y
bang vén ban gidra Khach Hang va Bureau
Veritas Certification

Bureau Veritas Certification means the
certification-related entity of the Bureau Veritas
group of companies that has entered into the
Agreement with the Client;

Bureau Veritas Certification la té chic ching
nhan thuéc tdp doan Bureau Veritas, don vj
tham gia giao két Théa thuan véi Khach hang

Certificate of Approval means the certificate
issued by Bureau Veritas Certification
confirming that an audit has been passed for a
product, service or process to be marketed or
used for stated purposes under stated
conditions;

Gidy Chdmg Nhén 1a chidng chi do Bureau
Veritas Certification ban hanh xac nhan rdng
cudc danh gia da dwoc thuc hién thanh cong
cho mét sén phdm, dich vu hodc qua trinh
dwoc dwa ra thj trirong hodc st dung cho céac
muc dich da dinh s&n

Client means the person, firm, company,
partnership, association, trust or government
agency or authority that appoints Bureau
Veritas Certification to provide the Services
and identified as such in the applicable Order
Form, Proposal or agreed written instructions;
Khéach hang la ca nhéan, xi nghiép, céng ty,
hiép h¢i, don vij dy thac, hodc co quan nha
nuwéc hay co quan cé thdm quyén chi dinh
Bureau Veritas Certification cung cép Djch vu
va dang ky dich vu trong Ban yéu céu dich vu,
Ban chao gia hoédc van ban théa thuan

Client Information means all codes,
documents, instructions, manuals,
measurements, specifications, requirements,
and any other information and materials
provided by the Client and necessary for
Bureau Veritas Certification to perform the
Services;

Thong tin khach hang la tét ca cac ky hiéu,
tai liéu, huwoéng dén, sé tay, do lwong, cac chi
tiét ky thuat, cac yéu cdu va bét ky thong tin va
tai liéu nao khéc dwoc Khach hang cung cép
va cén thiét cho dich vu cta Bureau Veritas
Certification

Confidential Information means all and any
non-public information disclosed by one Party
to the other Party, including (but not
necessarily limited to) data, know-how,
concepts, manuals, reports, specifications,
trade secrets, trademarks, company logos, and

e =

5 >
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1.1.10 General
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any other business, commercial, financial,
legal, marketing or technical information;
Théng tin bdo mat 1a tét cd va bat ky théng
tin khong cong b6 do Bén nay tiét 16 cho Bén
kia, bao gom (nhung khéng nhat thiét gisi han)
dé liéu, bi quyét, khai niém, sé tay, bao céo,
chi tiét ky thudt, bi mat thwong mai, nhan hiéu
hang héa, thwrong hiéu cdng ty hodc cac thong
tin khac lién quan dén kinh doanh, thurong mai,
tai chinh, luat, tiép thj hodc ky thuat

Fees means the fees payable by the Client to
Bureau Veritas Certification for the Services,
as set out in the applicable Order Form,
Proposal or agreed written instructions,
excluding accommodation, meals,
subsistence, travel and any other incidental
costs and expenses of Bureau Veritas
Certification incurred in respect of the
performance of the Services, which will be
charged separately at the actual cost thereof;
Chi phi la céc chi phi dich vy do Khach hang
thanh todn cho Bureau Veritas Certification
nhw d& quy dinh trong Bdn yéu cdu dich vu,
B&o gia hodc cac thda thuan bdng vén bén,
khéng bao gém céc chi phi &n &, chi phi hé
tro, di chuyén cya Bureau Veritas Certification
phat sinh trong qua trinh tién hanh djich vu, va
sé duoc tinh phi theo mic thuc té

Conditions means these General
Conditions for Certification Services, as
amended by Bureau Veritas Certification from
time to time;

Céc diéu kién chung /a céc diéu kién chung
cho djch vu chimg nhén, dwoc Bureau Veritas
Certification c4p nhat tiy timg thoi diém

1.1.11 Intellectual Property means all patents, rights

to inventions, utility models, copyright and
related rights, trade marks, logos, service
marks, trade dress, business and domain
names, rights in trade dress or get-up, rights in
goodwill or to sue for passing off, unfair
competition rights, rights in designs, rights in
computer software, database rights,
topography rights, moral rights, rights in
confidential information (including know-how
and trade secrets), methods and protocols for
Services, and any other intellectual property
rights, in each case whether capable of
registration, registered or unregistered and
including all applications for and renewals,
reversions or extensions of such rights, and all
similar or equivalent rights or forms of
protection in any part of the world.

Sé& hibu tri tué |a tat cd cac bang sang ché,
quyén déi véi phat minh, gidi phap hdu ich,
quyén tac giad va quyén lién quan, thuong hiéu,
logo, nhan hiéu djch vu, dic diém riéng cia
san phdm duoc bdo hd, hoat déng kinh doanh
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va tén mién thuong mai, quyén vé dic diém
riéng cda sdn phdm dwoc bdo hé hodc thiét
ké, quyén vé loi thé thurong mai hodc khdi kién
vé quyén di qua, quyéen canh tranh khong cong
bang quyen déi voi thlet ké, quyen trong phan
mem may tinh, quyén vé co s6 dir ligu, quyén
dia hinh, quyén nhan than, quyén bi mét théng
tin (bao gém ca bi quyét va bi mat thuong
mai), phuong phdp va quy trinh dich vu, va bét
ky quyén sé hiu tri tué khac, trong timg
trvong hop dé dang ky hodc chua déng ky va
bao gém tat ca céc don xin bdo hé va yéu cdu
gia han, quyén thu héi hodc mé réng cac
quyén do, va tat ca cac quyén hodc cac hinh
thirc bao hé twong tw hodc twong duwong trong
bét ky phén nao cda thé gisi

1.1.12 Multi-Site Offer means an offer issued by

1.1.13 Order

Bureau Veritas Certification to a Client for the
Services for two or more sites and/or locations;
B4o gia nhiéu dja diém la bao gia cda
Bureau Veritas Certification déi véi mét Khach
Hang dé cung cép Dich Vu cho hai hay nhiéu
dia diém va/hodc khu vuc

Form means Bureau Veritas
Certification’s standard form to be completed
by the Client setting out the Services to be
performed by Bureau Veritas Certification,
together with any other information concerning
the performance of the Services under the
terms of the Agreement. The fees for the
Services may be set out in the Order Form or
ina separate document, Proposal or price list;
Bé&n Yéu C4u Dich Vu la ban mau chuén cda
Bureau Veritas Certification dwoc dién hoan
chinh béi Khach Hang, xac dinh cac Djch Vu
sé duwoc Bureau Veritas Certification thuc hién,
cung bét ky théng tin nao khéc lién quan dén
viéc thyc hién Djch Vu theo céc diéu khodn
cta Théa Thuén. Phi Dich Vu c6 thé duoc quy
dinh trong Ban Yéu C&u Djch Vu hodc trong
mot van ban riéng khac hay trong bang gia

1.1.14 Proposal means any proposal, quotation or

1.1.15

other document issued by Bureau Veritas
Certification to the Client that sets out the
Services, Fees and any other information and
terms and conditions in relation to the
performance of the Services;

Ban bao gia la bat ky béao gia, bao phi hoac
cac tai lieu khac do Bureau Veritas
Certification phat hanh cho Khach hang quy
dinh vé Dich vy, Chi phi va céac théng tin va
diéu khodn, diéu kién lién quan dén viéc thuc
hién djch vu

Party and Parties means individually Bureau
Veritas Certification or the Client and
collectively Bureau Veritas Certification and the

Client;
—
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Bén va Cac Bén Ila Bureau Veritas 1.3.3 areference to a Party includes the successors

Certification hodc Khach Hang va goi chung
cho c& Bureau Veritas Certification va Khach
Hang

1.1.16 Reports means all documents and products

created by Bureau Veritas Certification in
relation to or as a result of the performance of
the Services, excluding the Certificate of
Approval,

Cac Bao Céo la tat cad céac tai liéu va san
phdm dwoc tao ra béi Bureau Veritas
Certification c6 lién quan dén viéc thuc hién
Dich Vuy, ngoai trir Gidy Chimg Nhan

1.1.17 Services means the certification services,

covering audit and certification services
against an appropriate recognised
specification or part thereof, to be performed
by Bureau Veritas Certification for the Client
under the Agreement and as set out in the
applicable Order Form, Proposal or any other
written instructions, to the extent that any such
other written instructions are accepted by
Bureau Veritas Certification; and

Djch vu la cac djch vu chidng nhén bao gém
viéc thdm tra va chung nhan theo tiéu chuén
ky thuét da dwoc cdng nhan thich hop hodc
mot phén cda céc tiéu chudn dé do Bureau
Veritas Certification cung c4p cho Khach hang
theo Théa thuén va quy dinh trong Ban yéu
céu dich vu, Ban bao gia hodc cac théng tin
hwong dén khéc da dwoc Bureau Veritas
Certification chdp nhan

1.1.18 Single-Site Offer means an offer issued by

Bureau Veritas Certification to a Client for the
Services for one site and/or location.

Béo gia mét dja diém la béo gia cua Bureau
Veritas Certification déi véi mét Khach Hang
dé cung cép Dich vu cho mét dia diém va/hodc
mét khu vuc

Capitalized terms not otherwise defined herein
shall have the meanings given to such terms
by the "Conformity Assessment” vocabulary
as stated in the 1ISO17000 standards.

Céc thuét ng& duoc viét hoa khéng duworc dinh
nghia & dady sé c6 nghia nhw dwoc xac dinh
cho céac thuét ngi dé theo ter vieng “Panh Gia
S Phu Hop” duoc xac dinh trong tiéu chuédn
1SO17000

In these Genqral Conditions:
Trong Cac diéu kién chung nay:

the singular includes the plural and vice versa;
so it bao gém sé nhiéu va nguoc lai

a reference to any gender includes the other
genders; and

viéc tham chiéu bét ky giéi tinh nao bao gém
gidi tinh con lai; va

in title and permitted assigns of that Party. )
Viéc tham chiéu mét Bén bao gébm nguwoi ké
nhiém hodc dwoc phan cong béi Bén dé

APPLICATION OF GENERAL CONDITIONS
AP DUNG CAC PIEU KIEN CHUNG

Unless otherwise expressly agreed in writing
and signed by both Parties, or solely to the
extent otherwise required by mandatory
application of law, these General Conditions
will:

Trer khi cé thda thudn khac mét cach ré rang
bang vén ban va duwoc ky béi tét cé cac bén,
hodc chi trong pham vi dwoc yéu céu khéc di
do viéc &p dung bat budc cua luat phap, cac
diéu kién chung nay sé:

apply to and be incorporated in the Agreement;
ap dung va gan lién véi Théa thuén

apply to all actions and Services provided by
Bureau Veritas Certification; and

ap dung cho moi hoat déng va dich vy do
Bureau Veritas Certification cung cép; va

prevail over any inconsistent terms or
conditions contained in the Client's standard
terms and conditions or any other
communications with Bureau Veritas
Certification.

Chi phéi cac diéu khodn va didu kién khéng
nhat quén trong céc diéu khodn va diéu kién
cta Khach hang hodc céc théng tin trao déi
voi Bureau Veritas Certification

For the avoidance of doubt, under no
circumstances will the Client's standard terms
and conditions (if any) attached to, enclosed
with or referred to in any Order Form or other
document govern the Agreement or be binding
on Bureau Veritas Certification in any way
whatsoever.

Pé tranh nhdm 14n, trong bét ky hoan can nao,
cac diéu khodn, diéu kién tiéu chudn cda
Khach Hang (néu cé) duoc gén vao, dinh kém
hodc dén chiéu trong bét ky Bdn Yéu Céu
Dich Vu hay tai ligu nao khac sé khéng chi
phéi Théa Thuan hodc rang buéc Bureau
Veritas Certification

Bureau Veritas Certification acts for the Client
only. Except as provided in the Agreement,
the Agreement is entered into solely between
and may be enforced only by the Client and
Bureau Veritas Certification. The Agreement
shall not be deemed to create any rights for
the benefit of any third parties, including
(without limitation) suppliers or customers of a
Party, or to create any obligation of a Party to
such third parties.
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Bureau Veritas Certification ch/ thue hién dich
vu cho Khach Hang. Trer khi dwoc quy dinh
trong Théa Thuéan, Théa Thuén chi dwoc giao
két riéng biét gida Khach Hang va Bureau
Veritas Certification va chi c6 hiéu luc véi
Khach Hang va Bureau Veritas Certification.
Théa Thuén khéng duoc xem la tao ra bét ci
mét quyén nao déi véi béat ky bén thi ba nao,
bao gém nhung khéng giéi han & cac nha
cung cdp hay Khach Hang cia mét Bén, hodc
tao ra bét ky nghia vu ndo cla mét Bén véi
cac bén the ba nhw da néu

Bureau Veritas Certification, in its sole and
absolute discretion, may delegate the
performance of all or a portion of the Services
under the Agreement to an Affiliate, agent,
consultant or subcontractor without the prior
approval of the Client, and the Client hereby
consents to such delegation. For the
purposes of clause 11.1, the Client hereby
consents to Bureau Veritas Certification
disclosing any and all of the Confidential
Information of the Client to such Affiliate,
agent, consultant or subcontractor for the sole
purpose of performing the Services, in whole
or in part.

Bureau Veritas Certification, véi s xem xét
than trong, cé thé dy quyén viéc thuc hién
toan bé hodc mét phdn cua dich vu da théa
thuan cho mét Bén lién két, dai ly, tr van hodc
nha thdu phy ma khéng cén sy déng y cua
Khéch hang, va xem nhw Khach hang déng y
cho viéc ty quyén dé. Theo diéu 11.1, Khach
hang déng y cho Bureau Veritas Certification
tiét 16 bét ky va tét c cac thong tin bdo mat
ctia Khach hang cho bén lién két, dai ly, tw
vén hodc nha thdu phu chi cho muc dich thuc
hién mét phén hodc toan bé dich vu

The Services offered by Bureau Veritas
Certification are “open ended” and are subject
to automatic renewal.

Dijch vu do Bureau Veritas Certification cung
cép duoc hiéu Ia “cé két thic mé” va tw dong
tai chdmg nhéan

GENERAL

TONG QUAT

To achieve and preserve certification, Bureau
Veritas Certification’s Clients are required to
develop and maintain their management
systems in accordance with applicable
specifications, allowing unconditional access
to Bureau Veritas Certification to audit or
otherwise verify these management systems
against the applicable specifications.

Pé dat duoc va duy tri viéc chdng nhén,
Khach Hang cua Bureau Veritas Certification
cén phai phat trién va duy tri hé thdng quan ly
theo dung céc tiéu chudn ky thudt néi trén,

cho phép Bureau Veritas Certification tiép cén
v6 diéu kién dé tién hanh danh gia hodc thdm
tra cac hé théng quén ly nay theo nhing tiéu
chuén ap dung

The certification awarded by Bureau Veritas
Certification covers only, as the case may be,
those services or products manufactured
and/or supplied under the scope of the Client's
management systems certified by Bureau
Veritas Certification. For certain certification
schemes, amplification of the contents of this
document is required.  This is provided
separately for the scheme concerned. Clients
remain solely liable for any defect in their
services and products and shall defend,
protect and indemnify Bureau Veritas
Certification from any and all defects, claims
or liability arising from said services and
products.

Tuy tieng trromg hop, chimg nhén do Bureau
Veritas Certification cdp ch/ &p dung cho
nhiig dich vu hodc sén phdm duoc san xuét
va’hodc cung uUmg ndm trong pham vi hé
théng quan Iy cia Khach Hang do Bureau
Veritas Certification chdng nhén. Viéc mé
réng pham vi néi dung cda van ban nay la cén
thiét déi véi mét sé ké hoach ching nhan.
Viéc mé réng nay duoc cung cép riéng cho ké
hoach c6 lién quan. Khach Hang vén phai tw
chiu trach nhiém déi véi nhing khiém khuyét
ctia sén phadm cua minh déng thoi phéi bénh
vire, bdo vé Bureau Veritas Certification tranh
khéi bat ky va tat ca cac khiém khuyét, khiéu
kién hodc trach nhiém phat sinh t&r nhing san
phdm va dich vu dé

The issued certification does not exempt
Clients from their legal obligations in respect
of the services or products or any other
requirement in the scope of their management
systems.

Gidy chimg nhén duwoc cép khéng gitp cho
Khach Hang duwoc mién trir khéi cac nghia vu
phdp ly déi véi cac dich vu hay san phdm
trong pham vi hé théng quan Iy cda minh

COMMENCEMENT AND DURATION
TIEN HANH VA THO1 GIAN TIEN HANH

Unless otherwise agreed in writing by the
Parties, the Services performed under the
Agreement shall be provided by Bureau
Veritas Certification to the Client from the date
of acceptance by the Client of the of Bureau
Veritas Certification’s Order Form, Proposal or
other written instructions.

Trer khi c6 sw déng y bdng vdn ban béi cac
Bén, djch vu duwoc thuc hién trong Théa thuén
nay do Bureau Veritas Certification cung cap
cho Khach hang ké tir ngay Khach hang chép
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nhan Ban yéu cdu dich vu, Bao gia hodc cac
tai liéu van ban khac

4.2 Subject to clause 16, the Services performed
under the Agreement shall be supplied for the
period as set out in the agreed Order Form,
Proposal or other written instruction received
from the Client and accepted by Bureau
Veritas Certification. Where no such period
for performance of the Services has been
stipulated, Bureau Veritas Certification shall
perform the Services within a reasonable time
in its sole discretion.
Theo diéu khoén 16, dich vy duoc thuc hign
trong Théa thudn sé duoc cung cép trong
khoén thoi gian quy dinh néu trong Ban yéu
céu dich vu, Bao gia hodc cac tai liéu khac va
duoc Bureau Veritas Certification chdp nhén.
Néu khéng cé quy dinh vé théi gian thuc hién,
Bureau Veritas Certification sé tién hanh dich
vy trong khodn thoi gian hop ly véi swr xem xét
ky luéng.

4.3 This Agreement will be valid for a period of

three (3) years and shall be renewed
automatically at the end of this initial period for
successive periods of 3 years unless the
Client notifies the termination to Bureau
Veritas Certification with a notice period of
three (3) months prior to the end of the three
(3) years contractual period.
Thda thuan nay c6 hiéu luc trong thoi gian ba
(3) ndm va sé tw déng duwoc duy tri tiép tuc
trong thoi gian 3 ndm tre khi Khach hang
thdng bao cho Bureau Veritas Ceritication viéc
chdm dugt thda thuan ba (3) théng truéc khi
két thic khodng thoi gian ba (3) ndm hop
déng

5. SERVICES
DICH VU

The Services to be provided by Bureau
Veritas Certification in terms of the Agreement
may be executed in phases, as set out in this
clause 5:

Céac djch vu do Bureau Veritas Certification
cung cép trong pham vi Théa thuan nay cé thé
duoc tién hanh theo tirng giai doan, nhw quy
dinh tai Piéu 5 nay:

51  REQUESTS FOR CERTIFICATION
CAC YEU CAU VE CHUNG NHAN

5.1.1 The Contracting entity for the purpose of any
Services provided under this Agreement will be
Bureau Veritas Certification Holding SAS
Té chic tién hanh théa thudn bét ky dich vu
nao duoc cung cdp trong Théa thuan nay sé la
Bureau Veritas Certification Holding SAS

5.1.2 The Client will be asked to supply detailed
information about the size and scope of its

operations that will be subject to the Services.
Khéch Hang sé duwoc yéu cdu cung cép théng
tin chi tiét vé quy mé va pham vi hoat déng cta
minh tuy thuéc vao Djch Vu

Upon receipt of such information from the
Client, Bureau Veritas Certification shall issue
an Order Form.

Khi nhan duwoc thdng tin nay, Bureau Veritas
Certification sé gt cho Khach Hang ban dat
hang

Where a Multi-Site Offer is made, this will be
based on the information supplied by the Client
and includes the multi-site criteria of the
accreditation rules according to the latest
edition of the relevant Accreditation Body rules
for each certification schemes, such as but not
limited to, IAF MD1 or IATF rules. Where any
subsequent audit information supplied by the
Client is found not to be accurate, Bureau
Veritas Certification reserves the right to
amend and correct its offer and/or the
Agreement accordingly to ensure compliance
with the aforementioned rules.

Néu mét bao gia nhiéu dia diém duoc lap,
Bureau Veritas Certification sé bao giad dua
trén céc thong tin cta khach hang va bao gém
tiéu chudn nhiéu dia diém cda nguyén tdc
céng nhan phién bdn méi nhét tiy theo quy
dinh cda Té chirc céng nhén ¢é lién quan déi
v6i méi chudn chung nhan, chdng han nhw
nhwng khéng gi6i han, IAF MD1 hogc IATF.
Néu cé bét ky théng tin danh gia nao sau dé
duoc cung cdp bdi Khach Hang duwoc phéat
hién la khéng phu hop, Bureau Veritas
Certification bdo Juu quyén bé sung va stra déi
bdo gid va/hodc Théa Thudn cho phu hep
nhdm dam bado viéc tuan thd nguyén tic da
néu

THE INITIAL CERTIFICATION PROCESS
QUA TRINH CHUNG NHAN LAN DAU

The details of the Services to be provided
must be agreed between the Client and
Bureau Veritas Certification prior to Bureau
Veritas Certification commencing any such
Services.

Chi tiét vé Djch Vu dwoc cung cép sé duoc
Khach Hang va Bureau Veritas Certification
Viét Nam théa thuan trwéc khi bét dau bét ci
dich vu nao

PRE-AUDIT
PANH GIA SO'BO

The pre-audit is an optional chargeable audit,
which is designed to preview the Client's
management  system for areas of
specifications against which the Client asks for
certification. Bureau Veritas Certification will
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issue a Report to the Client detailing the
findings of this audit in due time.

Danh gia so b la giai doan danh gia tuy chon
¢6 tinh phi dwoc thiét ké véi muc dich xem xét
triéc cac khia canh cda hé théng quén Iy cda
Khéch Hang lién quan dén nhing tiéu chudn
ky thuadt ma Khach Hang mong muén duoc
chdng nhén. Bureau Veritas Certification sé
phat hanh cho Khach Hang mét Bao Cao chi
tiét vé cac két qua cua qué trinh danh gig so
bé nay trong thoi han hop ly

STAGE 1 AUDIT
DANH GIA GIAI DOAN 1

Bureau Veritas Certification will undertake a
readiness review to determine  the
preparedness of Stage 2 of the audit
(understanding the requirements, collecting
information of the scope of the management
system, processes and location of the Client,
reviewing the allocation of resources for Stage
2, planning for Stage 2, evaluating the internal
audit systems).

Bureau Veritas Certification sé ddm nhéan viéc
xem xét sw sdn sang nhdm xéc dinh nhing
céng viéc chudn bj cho danh gia Giai doan 2
(hidu rd cac yéu cdu, thu thp thong tin cda
pham vi hé théng quan ly, cac qua trinh va dia
diém cia Khach Hang, xem xét sy phan phdi
cac ngudn luc cho Giai doan 2, 1ap ké hoach
cho Giai doan 2, danh gia hé théng danh gia
néi bo)

STAGE 2 AUDIT

DANH GIA GIAI POAN 2

Bureau Veritas Certification will provide an
audit programme prior to the commencement
of the audit.

Bureau Veritas Certification sé dwa ra mét
chuwong trinh danh gié trwée khi tién hanh viéc
danh gia

The Bureau Veritas Certification audit team will
meet with the Client's management to discuss
the details of the audit process and consider
possible issues relating to the performance of
the audit. The Bureau Veritas Certification
audit team will discuss any nonconformities,
observations and opportunities for
improvement if and when they are identified
during the audit.

b6i ngid danh gid cda Bureau Veritas
Certification sé hop v&i ban lanh dao cida
Khach Hang dé thdo ludn chi tiét vé qué trinh
déanh gia déng thdi xem xét dén nhing vén dé
cén thiét c6 lién quan dén viéc danh gia. P6i
ngl danh gia cta Bureau Veritas Certification
sé thdo luan vé nhing diém khéng phu hop,
cac nhan xét va co héi cai tién néu va khi ho

xac dinh dwoc ching trong sudt qué trinh danh
gia

The Bureau Veritas Certification audit team will
prepare and present to the Client's
management a Report of the audit, which will
include the audit findings and the scope of
certification and will seek agreement, where
necessary, on the nature of any corrective
actions to be taken.

Do6i ngi danh gid cuda Bureau Veritas
Certification Viét Nam sé chudn bj va trinh bay
cho ban lanh dao cua Khach Hang m¢ét ban
bao céo dénh gia trong dé sé bao gdm: céac
phat hién trong danh gia, pham vi chimg nhan
va cb géng dat duoc théa thuén khi cén thiét
vé néi dung ciia céc hanh dong khdc phuc cén
thuee hién

CHANGES TO STAGE 1 AND STAGE 2
AUDITS )

NHUNG THAY DOI POI VOI GIAI POAN 1 &
2

If as result of the Stage 1 Audit, Bureau
Veritas Certification determines that the Stage
2 arrangements (i.e. changes in the scope,
man-days, auditors, sites) shall be adjusted,
the Agreement may be amended.

Néu theo két qud ctua Giai doan 1, Bureau
Veritas Certification xac dinh rang viéc sap xép
cho cuéc Giai doan 2 (vi du: thay déi pham vi,
ngay céng, chuyén gia dénh gia, sé lwong dia
diém) cén diéu chinh, Théa Thudn c6 thé duoc
stra déi

If, based upon the information gathered during
Stage 1 of the audit, Bureau Veritas
Certification  decides that the required
information were not provided and/or complete,
this may result in a major non-conformity at
Stage 2 with respect to the effective
implementation of the management system
Néu, duwa trén théng tin cé dwoc trong qua trinh
danh gia Giai doan 1, Bureau Veritas
Certification quyét dinh rdng cac théng tin cén
thiét chua duoc cung cdp hodc chua duoc
cung cép day dd, c6 thé ddn dén sw khdng phu
hop 16n trong Giai doan 2 &nh huéng dén hiéu
qua ap dung hé théng quan ly

When the Stage 1 & 2 Audits are planned back
to back, Bureau Veritas Certification has the
right to postpone the Stage 2 Audit at the
expenses of the Client if the results of the
Stage 1 Audit are not satisfactory to proceed
with the Stage 2 Audit.

Khi cac Giai doan 1 va 2 dwoc lén ké hoach
danh gia song song, Bureau Veritas
Certification c6 quyén tam dirng Giai doan 2
VOi cac chi phi phat sinh dwoc tinh cho Khach
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Hang n,e"'u ke"'t’ qué Giai doan 1 khong thda (€)) Bureau Veritas Certification operates a
dang dé c6 thé thuc hién Giai doan 2 surveillance audit programme to record

5.25 NONCONFORMITY
PIEM KHONG PHU HOP

@) When major non conformity or major changes
occur, Bureau Veritas Certification undertakes
a “special follow up visit”, which is charged at
Bureau Veritas Certification’s current rates.
Khi c6 Piém Khong Phu Hop Nghiém Trong
hodc nhing Thay déi lén xdy ra, Bureau
Veritas Certification sé thuc hién mét “cudc
kiém tra theo déi déc biét” duoc tinh phi theo
quy dinh hién tai cda Bureau Veritas
Certification

(b) All fees to review Client’s proposed actions to

close minor non conformities are charged on
reimbursable basis for professional time and
expenses.
Toan bé phi xem xét cac hoat déng dé xuét
ctia Khach hang nham gidi quyét cac Piém
Khéng Phu Hop nhd dworc tinh trén co sé thoi
gian xem xét va céc chi phi khac

5.2.6 ISSUANCE OF CERTIFICATE OF
APPROVAL AND REPORTS
PHAT HANH GIAY CHUNG NHAN VA BAO
CAO

(a) Bureau Veritas Certification will issue to the
Client a Certificate of Approval and Reports if
and when all corrective actions agreed
between the Client and the Bureau Veritas
Certification audit team have been completed.
Bureau Veritas Certification sé phat hanh Gidy
Chdng Nh4n va Bao Cao néu va khi tat ca cac
hanh déng khac phuc da duoc Khach Hang va
doi ngii danh gié chép thudn duoc hoan tat

(b) Bureau Veritas Certification will not take a
positive  certification  decision until the
necessary requirements are fully met
Bureau Veritas Certification sé khong ra quyét
dinh chimg nhén cho dén khi té chirc dap dng
t4t c4 cac yéu cdu cén thiét

(c) The Certificate of Approval will detail the

specification(s) to which the Client has been
found compliant at the time of audit and the
scope of the management system.
Gidy Ching Nh4n n sé néu chi tiét (cac) tiéu
chudn ky thugt ma Khéch Hang duwoc phét
hién cé tuan thd vao lac thdm tra va pham vi
cia hé théng quén ly

53  CERTIFICATION MAINTENANCE
DUY TRI HIEU LUC CUA CHUNG NHAN

5.3.1 SURVEILLANCE .
DANH GIA KIEM TRA DINH KY

whether the Client’s certification is found to be
maintained. The programme is ongoing and is
agreed with the Client in the Agreement.
Bureau Veritas Certification tién hanh moét
chuong trinh danh gia dinh ky dé ghi nhan viéc
duy tri chdmg nhén cda Khach Hang. Chuong
trinh nay duwoc thuc hién thwong xuyén va
duwoc thda thuan véi Khach Hang trong Théa
Thuén

Once Bureau Veritas Certification has agreed
the dates, the Client should make all
necessary arrangement to maintain the agreed
dates. The date of the first surveillance audit
following initial certification shall not be more
than six (06) months from certification decision
date.

Khi Bureau Veritas Certification da déng y vé
cac ngay kiém tra, Khach Hang cén tién
hanh moi sdp xép cén thiét dé duy tri ngay
da chép thuan. Cuéc danh gia kiém tra dinh
ky déu tién sau danh gid chumg nhan duwoc
thyc hién trong khodng thoi gian khong qua
sau (06) thang ké tir ngay phé duyét gidy
chdng nhén

RE-CERTIFICATION
TAI CHUNG NHAN

Every three (3) years Bureau Veritas
Certification will automatically review the
Client's certification and, subject to the
satisfactory results from the surveillance audits
and/or the re-certification audit (including all
corrective actions which have been agreed
between the Client and the Bureau Veritas
Certification audit team and completed),
Bureau Veritas Certification will re-issue the
Client's certification and the Certificate of
Approval. It should be noted that this needs to
be completed before expiry of the current
Certificate of Approval to preserve the
continuity of the certification. Once completed,
certification will be reconfirmed.

Méi ba (3) ndm, Bureau Veritas Certification sé
tw déng xem xét lai gidy ching nhéan cda
Khach Hang, va tiy vao két qua théa dang cua
I&n kiém tra dinh ky va/hodc danh gia tai
chimg nhan (bao gém tat cé céc hanh déng
khdc phuc da duoc déng y béi Khach Hang
va déi ngi danh gié da duoc hoan tét), Bureau
Veritas Certification sé tai cdp ching nhén cho
Khach Hang va (cac) Gidy Chang Nhan.
Khach Hang cén luu y 13 céc yéu cdu nay cén
phdi dwoc hoan tat trwéc ngay hét han cda
Gidy Chung Nhén hién théi nhdm duy tri tinh
lién tuc cua viéc ching nhén. Ngay khi hoan
t4t viéc chumg nhén sé duoc tai xac nhén

5.4 CERTIFICATION CHANGES
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CAC THAY POl CHUNG NHAN

The Client is required to inform Bureau Veritas
Certification promptly of any significant
changes to its product(s) or services that may
impact the certified management system(s) or
any other circumstances, which may affect the
validity of its certification. Change of site,
additional sites, change of process, change of
ownership, change of scope, change of
number of employees, etc. are considered as
changes which may affect the validity of the
certification. Bureau Veritas Certification will
then take the appropriate action, such as
conducting a unannouced visit and/or changing
the certification at the then current rates.
Unannouced audit can be conducted as well to
investigate complaints received about the
Client.

Khéch Hang duoc yéu céu théng bao cho
Bureau Veritas Certification ngay l4p ttrc bét ct
thay dbi quan trong nao vé (céc) sén phdm hay
dich vu ctia Khach Hang c6 thé dnh hudng t6i
(cac) hé théng quéan ly da duoc ching nhan
hodc bét ky tinh hubéng nao cé thé anh huéng
dén gia trj cua viéc chimg nhén. Thay déi dia
diém, thém dia diém, thay déi qué trinh, thay déi
s& hiiu, thay déi pham vi, thay déi sé luong lao
déng, v.v... c6 thé duoc xem nhw céc thay déi
¢6 dnh hudéng dén gié tri cta viéc ching nhan.
Bureau Veritas Certification sé c6 cac hanh
déng kip thoi nhuw thuee hién cac cudc danh gia
khéng béo truéc va/hodc thay déi viéc chimng
nhan. Cac cudc danh gia khdng bao truéc ciing
sé duoc tién hanh dé kiém tra cac khiéu nai
nhén duoc vé Khach Hang

BUREAU VERITAS CERTIFICATION AND
ACCREDITATION MARK
BUREAU VERITAS CERTIFICATION VA
NHAN HIEU CONG NHAN

The Client shall use the Bureau Veritas
Certification and Accreditation Body marks in
accordance with the instructions for use that
Bureau Veritas Certification provides including
the requirements provided in clause 12.

Khach Hang sé duoc st dung chi ddu cda
Bureau Veritas Certification va cda Co Quan
Coéng Nhén theo diung hwéng dan sir dung ma
Bureau Veritas Certification cung cdp, bao
gdm céc yéu cau duoc quy dinh tai Didu 12

There shall be no ambiguity, in the mark or
accompanying text, as to what has been
certified. Bureau Veritas Certification mark
and/or Accreditation Body mark shall not be
used on a product or product packaging seen
by the final consumer or in any other way that
may be interpreted as denoting product
conformity except as provided for in clause 12.
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Khéng duoc co s map mo vé chi ddu hodc
vén ban kém theo déi véi pham vi da duoc
chumg nhan. Khéng duwoc st dung chi ddu cda
Bureau Veritas Certification va/hodc Co Quan
Chdmg Nhéan I1én sdn phdm hodc bao bi san
phdm ma nguoi tiéu dung cudi cing cé thé
nhin thdy hodc bang bat ky cach nao cé thé
dwoc giai thich nhw la chi rd sw phu hop cda
sén pham theo quy dinh tai Piéu 12

ACCREDITATION BODY ACCESS .
VIEC TIEP CAN CUA CO QUAN CONG
NHAN

The Client shall allow the Bureau Veritas
Certification’s Accreditation Body or their
representatives’ access to any part of the
audit or surveillance process for the purposes
of witnessing the Bureau Veritas Certification
audit team during its performance of the audit
of the management system to determine
conformity with the requirements of the
applicable standards. The Client shall not
have the right to refuse such a request either
by the Accreditation Body, its representatives
or Bureau Veritas Certification. . Refusal to
accept a witness assessment by the
Accreditation Body must be justified and
accepted by Bureau Veritas and the
Accreditation Body and could result in
withdrawal of accredited certification where
reasons are not accepted

Khach Hang sé cho phép Co quan Céng
Nhan cda Bureau Veritas Certification hodc
dai dién cda ho tham gia vao bat cer giai
doan nao cda viéc danh gia hodc qua trinh
kiém tra dinh ky dé ching kién déi ngii danh
gia cua Bureau Veritas Certification thyec hién
viéc danh gigd hé théng quan ly nhdm xac
nhén sy phu hop cda hé théng quan ly so
v6i cac yéu cdu cda tiéu chudn hién hanh.
Khach Hang sé khéng dwoc quyén tir chéi
yéu cdu nay cda Co Quan Céng Nhan, dai
dién cta Co Quan Cbéng Nhén hodc cua
Bureau Veritas Certification. Viéc tir chdi cudc
danh gia giam sat cia té chic cdng nhan phai
duoc xem xét va chdp thudn béi Bureau
Veritas va té chic cdng nhén va co thé dan
dén viéc rat gidy ching nhén néu ly do d6
khéng duoc chdp nhan

SUSPENSION, WITHDRAWL,
CANCELLATION OR RESTORATION OF
THE CERTIFICATE OF APPROVAL

PINH CHI, THU HOI, HUY BO HOAC KHOI
PHUC CHUNG NHAN PHE DUYET

Bureau Veritas Certification reserves the right
to suspend, withdraw, reduce, extend or
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cancel the Certificate of Approval at any time Services and deliver the Certificate of

and shall give the Client a three (3) months’
written notice or shorter notice as the situation
may require depending upon the information
available to Bureau Veritas Certification. If
such aforementioned actions are deemed
necessary by Bureau Veritas Certification, the
Client will be fully briefed and will be given
every possible opportunity to take corrective
action before a final decision is taken on what
action Bureau Veritas Certification should take
after the expiration of such notification period.
Bureau Veritas Certification bdo luwu quyén
dwoc dinh chi, thu héi, thu hep hodc mé
réong pham vi, hodc huy bd Gidy Ching
Nhén vao bét ky thoi diém nao va sé théng
b&o bdng véan ban truéc ba (3) thang hodc
sém hon néu hoan cénh yéu cdu, tiy thudc
vao thdng tin ma Bureau Veritas Certification
cé dwoc. Néu viéc nay la cén thiét, Khach
Hang sé dwoc chi ddn ddy du déng thoi sé
¢6 co héi thuc hién hanh déng khac phuc
trwedc khi Bureau Veritas Certification dwa ra
quyét dinh cudi cung vé cac bién phap ma
Bureau Veritas Certification sé ap dung.

Unannouced audits may also be conducted as
a follow up on clients with certification has
been suspended

Céac cudc danh gia khéng bao trwéc ciing co
thé duoc tién hanh twong tw mét cudc dénh
gia theo d6i dbi véi khédch hang dang bi dinh
chi gidy chidng nhan

Suspension is lifted and certification is restored
upon  satisfactory clearance of non-
conformities and verification by Bureau Veritas
Certification of the compliance of Client's
management system

Viéc dinh chi dwoc gé& bé va viéc ching nhan
duwoc khoi phyuc khi Bureau Veritas Certification
xac nhan viéc gidi quyét théa déng cac diém
khéng phu hop déi véi hé théng quan ly cda
khach hang.

Bureau Veritas Certification reserves the right
to publish the fact that such action has been
taken.

Bureau Veritas Certification c6 quyén cong bd
sw that la hanh déng nay da duwoc thuc hién

BUREAU VERITAS CERTIFICATION’S
OBLIGATIONS
NGHIA Wy CUA BUREAU VERITAS
CERTIFICATION

Bureau Veritas Certification shall, with
reasonable care, skill and diligence as
expected of a competent body experienced in
the certification industry and in performing
services of a similar nature to the Services
and under similar circumstances, provide the

Approval and/or the Reports to the Client.
Bureau Veritas Certification sé cung cép cac
Dich Vu va trao Gidy Ching Nhan va/hodc
Bao Cao cho Khach Hang véi si cén trong
hop ly, ky ndng va sw chuyén cén duoc doi
héi déi v6i mét té chic giau kinh nghiém trong
linh vyc chdng nhén va trong viéc thuc hién
cac dich vu c6 tinh chét twong tw trong cac
cac trurong hop twong tw

Bureau Veritas Certification, in the capacity of
an independent party, provides information to
its clients in the form of ascertainment,
assessment or recommendations, relative to
regulatory requirements, general industry
standards and/or any other standards that
may be mutually agreed in writing by the
Parties.

Bureau Veritas Certification, véi khd nédng cda
mét bén déc lap, cung cdp théng tin cho
Khach Hang cda minh dwéi hinh thdc xéac
dinh, dénh gi4 lién quan dén cac yéu céu theo
quy dinh, cac tieu chudn chung ctda nganh
va/hodc bét ky cac tieu chudn nao khac duwoc
déng y chung béi Cac Bén

In providing the Services, Bureau Veritas
Certification does not take the place of
designers, architects, builders, contractors,
manufacturers, producers, operators,
transporters, importers, sellers, buyers or
owners who, notwithstanding Bureau Veritas
Certification’s actions, are not released from
any of their obligations of whatever nature. If
and to the extent that the Client releases any
third party from its liabilities, obligations and
duties with respect to the Client’s products or
services, or from its liabilities, obligations and
duties with respect to information upon which
Bureau Veritas Certification relied in the
performance of the Services, such unfulfilled
liabilities of a third party will not cause Bureau
Veritas Certification’s liabilty to increase and
the Client shall assume and undertake as its
own such liabilities, obligations and duties.

Trong qué trinh cung cdp Dich Vu, Bureau
Veritas Certification khéng thay thé cac nha
thiét ké, kién truc sw, nha xay dung, nha thau,
nha san xuét, nha ché tao, nguwdi van hanh,
bén vén chuyén, nha nhap khéu, ngwsi mua,
nguwoi ban hay chd sé hiu la nhigng nguéi ma
b4t ké céc hoat déng cla Bureau Veritas
Certification sé khéng duoc mién trir bét ky
nghia vy nao cda ho du dudi bét ky ban chét
gi. Néu va trong pham vi ma Khach Hang
mién trir cho bét ky bén thir ba nao khdi trach
nhiém phap ly, nghia vu va nhiém vu déi véi
san phdm hay dich vy cda Khach Hang, hodc
trach nhiém phép ly, nghia vu va nhiém vy déi
v6i cac thdng tin ma dwa vao dé Bureau
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Veritas Certification thuc hién Djch Vu, thi
nhdng trach nhiém phap ly khéng dwoc hoan
thanh cda bén thir ba nhw vdy sé khdng lam
tdng trach nhiém phap ly cda Bureau Veritas
Certification va Khach Hang sé tiép nhan va
chju trach nhiém vé cac trach nhiém phap ly,
nghia vy va nhiém vy dé

For the avoidance of doubt, under no
circumstances does Bureau Veritas
Certification fulfil the role of an insurer or a
guarantor in respect of the adequacy, quality,
merchantability, fithess for purpose,
compliance or performance of any
management systems or processes subject of
the Services, including the services, or any
other activities undertaken or produced by the
Client to which the Services relate.
Notwithstanding any provision to the contrary
contained herein or in any Certificate of
Approval or in any Report, no warranty or
guarantee, express or implied, including any
warranty of merchantability or fitness for a
particular purpose or use, is made by Bureau
Veritas  Certification for any activities
undertaken by the Client or systems or
processes maintained or put in place by the
Client.

Dé tranh nhdm 14n, Bureau Veritas
Certification khéng thyc hién vai tro cda moét
don vi bdo hiém hay b&o lanh vé chat luong,
khd ndng ban dwoc, sw phu hop cho muc
dich, s tuan thd hay viéc thyc hién cda san
phém, dich vu hodc cac hoat ddng khac duwoc
thuc hién hay sdn xudt béi Khach Hang co
lién quan dén Djch Vu. Bat ké diéu khodn nao
c6é quy dinh nguoc lai trong THOA THUAN
nay hodc trong bét ky Gidy Ching Nhan hodc
Bao Cao nao, khdng cé s dam bdo hay cam
doan, duoc thé hién rd rang hay ngdm dinh,
bao gém bét ky ddm bdo nao vé kha nang bén
duwoc hay vé sw phii hop cho mét muc dich
hodc cach s dung cu thé, dwoc Bureau
Veritas Certification duwa ra déi vé6i bét ky hoat
déng nao do Khach Hang thuc hién hodc bat
ky sdn phdm nao duwoc Khach Hang san xuét,
phan phéi, nhap khéu hodc ban ra

Unless specifically instructed to the contrary
by the Client and incorporated into the scope
of the Services under the Agreement,
documents concerning undertakings entered
into between the Client and other interested
parties, such as contracts of sale, supply or
work contracts, letters of credit, bills of lading,
specifications, datasheets, letters of
commissioning, certificate of acceptance or
conformity, and which are divulged to Bureau
Veritas Certification, shall be considered to be
for information only, without either extending
or restricting Bureau Veritas Certification’s

scope of Services or obligations under the
Agreement.

Trir khi co hwéng dan cu thé nguoc lai tor
khach hang va dwoc bao gém trong pham vi
cda dich vu theo théa thuén, cac tai liéu lien
quan dén cac cam két da giao két giira khach
hang va cac ben co lien quan, nhw hop déng
ban hang, hop déng cung cép hay hop ddng
lao déng, thw tin dung, van don, chi tiét ky
thuat, bang di liéu, thw gy nhiém, gidy ching
nhan chdp thudn hodc gidy ching nhan sw
phu hop, ma da dwoc tiét 16 cho bureau
veritas certification, sé chi dwoc xem nhw
thong tin tham khado, khong thé mé réng hodc
gi¢i han pham vi cda djch vy hodc cac nghia
vu cla bureau veritas certification theo théa
thuén

CLIENT'S OBLIGATIONS
NGHIA VU CUA KHACH HANG

The Client must:
Khach Hang céan phai

co-operate with Bureau Veritas Certification in
all matters relating to the Services;
Hop tac voi Bureau Veritas Certification trong
moi vén dé lién quan dén Dijch Vu

provide, or cause its suppliers to provide, in a
timely manner and at no charge, access to
facilities, documents, data, and personnel as
required by Bureau Veritas Certification, its
agents, subcontractors, consultants and
employees, to perform the Services;

Cung cép, hodc yéu cdu cac nha cung cép cda
minh cung cép kip thoi sw tiép can co sé& véat
chét, tai liéu, théng tin va nhan luc theo yéu
cdu cia Bureau Veritas Certification, cac dai
ly, nha thdu phu, nha tw van va ngudi lao déng
dé thuc hién Djch Vu

prepare and maintain the relevant premises
and materials for the supply of the Services,
including  without limitation, identifying,
monitoring, correcting or removing any actual
or potentially hazardous conditions or
materials from any of its premises before and
during the supply of the Services;

chudn bj va duy tri co sé& vat chét va tai lidu
lién quan dén viéc cung cép dich vy, bao gém
nhung khéng gi6i han & viéc nhan biét, giam
sat, stra chira hodc loai bé céc diéu kién hodc
vét liéu nguy hiém cu thé hodc tiém tang tir bat
ky co’ s& nao ctia minh triwéc va trong sudt qua
trinh cung cép Djch Vu

adopt all necessary measures to ensure the
safety and security of working conditions on
site during performance of the Services and
inform Bureau Veritas Certification without
delay of all health and safety rules and
regulations, any occurrence of a serious
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incident or breach of regulation necessitating
the involvement of the competent regulatory
authority and any other reasonable security
requirements that apply at any of the relevant
premises;

ap dung moi bién phap cén thiét nhdm dam
bao diéu kién lam viéc an ninh va an toan trong
sudt qua trinh thuc hién Djch Vu tai dia diém
va ngay lap tie théng bao cho Bureau Veritas
Certification vé moi quy dinh va quy tdc an
toan va stic khée, bét ky cac sw cé nghiém
trong xay ra hodc cac s viéc vi pham quy dinh
cén thiét cd sw can thiép cia co quan quan ly
va béat ky yéu cau an ninh hop ly nao khac ap
dung tai bat ky co sé nao c6 lién quan

provide Bureau Veritas Certification, its agents,
subcontractors and representatives with all
necessary transportation, equipment,
materials, facilities that are required for Bureau
Veritas Certification to provide the Services,
and access to premises where the Services
are to be performed;

Cung cép cho Bureau Veritas Certification, cac
dai ly, nha thdu phu va dai dién cda Bureau
Veritas Certification moi thiét bj va phuong tién
van chuyén cén thiét, cac thiét bj nay phai
dang trong tinh trang hoat déng tét va duéi sw
van hanh va kiém soéat clia Khach Hang dé
cung cép Dich Vu

ensure that the Client's equipment is in good
working order, under the Client’s control and
operation, suitable for the purposes for which it
is used in relation to the Services and
conforms to all relevant and applicable
standards or requirements;

dam bdo céc thiét bj cda Khach hang phai
dang trong tinh trang hoat déng tét va dudi sw
van hanh va kiém soat cda Khach Hang, phu
hop cho muc dich str dung lién quan dén Djch
vu va phu hop véi cac yéu céu lién quan dén
tiéu chudn &p dung

provide Bureau Veritas Certification, either
directly or through its suppliers and
subcontractors, in a timely manner, such Client
Information and other information as Bureau
Veritas Certification may require for the proper
performance of the Services and ensure that
such information is accurate in all material
respects. Client Information shall be provided
by the Client to Bureau Veritas Certification at
least twenty (20) days before the agreed start
date of each audit;

Cung cdp cho Bureau Veritas Certification,
mét cach truc tiép hodc théng qua cac nha
cung cdp va nha thdu phu cda Khach Hang,
mét cach kjp thoi cac thdong tin ma Bureau
Veritas Certification cé thé yéu céu dé thuc
hién tét Djch Vu va dam béo céac théng tin do

la chinh xac & moi khia canh tai liéu. Khach
hang cdn cung cdp thong tin cho Bureau
Veritas Certification it nhat hai muoi (20) ngay
triréc ngay théa thudn méi cude danh gia

where necessary, obtain and maintain all
necessary licences and consents and comply
with all relevant legislation in relation to the
Services and the use of the Client's equipment
and facilities;

Khi cén thiét, nhan duoc va duy tri moi gidy
phép va cho phép cén thiét va tuan thd moi
quy dinh phép luat ¢6 lién quan dén Dich Vu
va viéc st dung thiét bj va co sé vat chét cua
Khach Hang

ensure that all documents, information and
material made available by the Client to
Bureau Veritas Certification under the
Agreement do not and will not infringe, or
constitute an infringement or misappropriation
of, any patent, copyright, trademark, trade
secret, licence or other intellectual property
rights or proprietary rights of any third party;
and

Dam bao rang tat ca cac vdn ban, thdng tin va
tai liéu duoc Khach Hang chudn bj sdn cho
Bureau Veritas Certification theo Théa Thuén
khéng va sé khong vi pham, hay cdu thanh sy
vi pham hay lam dung bét ky sang ché, ban
quyén, nhan hiéu hang héa, bi mat kinh
doanh, gidy phép hay cac quyén vé sé& hitu tri
tué hay quyén sé hitu cda bét ky bén the ba
nao; va

7.1.10 take all necessary steps to eliminate or remedy

any obstructions to or interruptions in the
performance of the Services.
Thuc hién céc buwéc can thiét dé loai trer hodc
khdc phuc bét ci tré ngai hay gian doan nao
trong viéc thyee hién Dich Vy

To the extent that Bureau Veritas Certification
renders Services, the Client agrees that
Bureau Veritas Certification does not owe any
specific success but only such Services

Trong pham vi ma Bureau Veritas Certification
cung cdp dich vu, Khach Hang déng y la
Bureau Veritas Certification khéng co6 nghia vu
thue hién bét ky thanh coéng cu thé nao ngoai
tree cac Dich Vu do.

Bureau Veritas Certification reserves the right
to unilaterally alter or extend the defined
deadlines in the Agreement or postpone them
if the Client fails to timeously provide Bureau
Veritas Certification with the relevant Client
Information.

Bureau Veritas Certification bdo luu quyén
don phuong thay déi hodc mé réng thoi han
trong Théa thuadn hodc hodn thoi han néu
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Khach hang khong cung cdp céc théng tin lién
guan dén Bureau Veritas Certification

If Bureau Veritas Certification's performance
of its obligations under the Agreement is
prevented or delayed by any act, omission,
default or negligence of the Client, its agents,
subcontractors, consultants or employees,
Bureau Veritas Certification shall not be liable
for any costs, charges or losses sustained or
incurred by the Client arising directly or
indirectly from such prevention or delay.

Néu viéc thuc hién cac nghia vu theo Théa
Thuén cda Bureau Veritas Certification bj can
tré hodc tri hodn, du & vé tinh hodc cé y, do
bat ky hanh déng, bé sét, 16i hodc so suét cia
Khach Hang, cac dai dién, nha thau phu, nha
tw vén hay nguoi lao déng cua Khach Hang,
Bureau Veritas Certification sé khéng chju
trach nhiém phép ly déi véi béat ky phi tén, chi
phi, hay mat mat ma Khach Hang phai chiu
hodc ganh chju phat sinh truc tiép hodc gian
tiép tor swr cdn tré hay tri hodn nay

FEES AND PAYMENT
CHI PHI VA THANH TOAN

In consideration for the provision of the
Services by Bureau Veritas Certification, the
Client will pay the Fees in accordance with
this clause 8, unless otherwise agreed in
writing between the Parties. The Fees are
exclusive of all applicable taxes, unless stated
otherwise.

Lién quan dén viéc cung cép dich vu cda
Bureau Veritas Certification, Khach hang sé
thanh toan Chi phi theo diéu khoan 8, trer khi
c6 sy théa thudn béng vén ban gidka cac Ban.
Chi phi khéng bao gém thué lién quan, trir khi
cO néu rd

Bureau Veritas Certification may, in its sole
and absolute discretion, require the Client to
provide an initial deposit or advance payment
of an amount or percentage of the Fees as
determined by Bureau Veritas Certification, as
security for payment of the Fees, on or before
the date specified by Bureau Veritas
Certification or, if no date is specified, prior to
commencement of the Services. Bureau
Veritas Certification will not commence
provision of the Services unless and until any
such upfront payment has been received in
full by Bureau Veritas Certification.

Bureau Veritas Certification, véi s xem xét
than trong, c6 thé yéu cdu Khach hang cung
cép chi phi tam ¢ng ban déu theo ty 16 cua
Chi phi do Bureau Veritas Certification quyét
dinh, theo mdc an toan thanh toan, vao thoi
diém thuc hién hodc trurde khi thuc hién dich
vu. Bureau Veritas Certification sé khong tién

hanh cung cdp dich vy néu chua nhan dugc
phan thanh toan trwéc nay

Bureau Veritas Certification reserves the right
to apply the initial deposit or advance payment
to any amount due and unpaid and the
payment of an initial deposit or advance
payment in no way relieves the Client of
timeous payment of any invoices.

Bureau Veritas Certification bédo luu quyén ap
dung mic tam (ng ban ddu theo muc quy
dinh va phwong thiee thanh toan hodc tam dmg
déi v6i Khach hang chua thuc hién thanh toan
bét ky hoa don nao.

Bureau Veritas Certification shall invoice
Clients on delivery of the Services. Under no
circumstances will the Certificate of Approval
and Reports be released until full payment has
been received by Bureau Veritas Certification.
Bureau Veritas Certification sé phat hanh héa
don cho Khach Hang sau khi thuc hién Djch
Vu. Gidy Chimg Nhan va Bao Céo sé khong
duoc cép cho dén khi Bureau Veritas
Certification nhdn dwoc toan bd khoan thanh
toan

The Client will pay each valid invoice
submitted to it by Bureau Veritas Certification,
in full and in cleared funds and without
deduction or set-off, within thirty (30) days of
the date of the invoice.

Khéach hang phai thanh toan méi héa don hop
Ié do Bureau Veritas Certification gti t6i, ddy
dd va toan bd moi khoan trong thoi han ba
muoi (30) ngay ké ttr ngay xuét héa don

Without prejudice to any other right or remedy
that Bureau Veritas Certification may have, if
the Client fails to pay Bureau Veritas
Certification the initial deposit or advance
payment, if any, or any subsequent invoice on
or before the due date, Bureau Veritas
Certification may, in its sole and absolute
discretion:

Ngoai trir cAc quyén hodc diéu chinh nao cda
Bureau Veritas Certification, néu khach hang
khdng thanh toan chi phi tam tmg, hodc khéng
thanh todn dung han bét ky héa don nao,
Bureau Veritas Certification c6 quyén quyét
dinh:

charge interest on such sum from the due date
for payment at the monthly rate of 2.5%,
accruing on a daily basis and being
compounded monthly until payment is made in
full (both dates inclusive), whether before or
after any judgment; and/or;

tinh 18 trén khodn tién dé tir ngay dén han
thanh toan véi lai sudt 2.5% mét thang, cong
dén theo ngay va 1a I4i kép hang thang cho téi
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khi viéc thanh toan dwoc thuc hién, du trioc
hodc sau bat ky phan quyét nao;

suspend all Services until payment has been
made in full.

Tam dimg céac dich vu cho dén khi thanh toan
day du

Time for payment shall be of the essence of
the Agreement.

Thoi gian thanh toan sé tuy theo timg Théa
thuén

Bureau Veritas Certification reserves the right
to review and amend its charges annually and,
in any case, automatically after the first three
years cycle; as a minimum, these charges will
be adjusted to take into account the inflation
rate, any significant variation of the exchange
rates, labour costs or costs implied by
changes in the applicable certification
schemes.

Bureau Veritas Certification bdo luu quyén
xem xét va stra déi cac mirc phi hang nam va,
trong bat moi trromg hop, ctr sau méi chu ky
ba ndm; cac muc phi sé duoc diéu chinh &
mdc it nhat la phi hop céac chi sé lam phat,
céc dao déng vé ti gia, chi phi lao déng hodc
chi phi tiém 4n do céc thay déi tly timg tiéu
chuédn ching nhan

Notwithstanding clause 8.7, Bureau Veritas
Certification will be entitled to claim an
increase or modification in the Fees if
conditions or circumstances arise that were
not reasonably foreseeable at the time the
Agreement was entered into or which were
beyond the reasonably control of Bureau
Veritas Certification or if the Client request any
postponement or rescheduling of the Services,
or any part thereof. If the Client refuses to
accept any such increase or modification in
the Fees then Bureau Veritas Certification
reserves the right not to commence or
continue with the provision of the Services, or
any part hereof.

B4t ké diéu khodn 8.7, Bureau Veritas
Certification duwoc phép yéu céu ting hodc
diéu chinh Chi phi néu céc diéu kién hodc tinh
hudng phat sinh ma tai thoi diém 14p Thda
thudn khong thé duw doan hop ly hodc vuot
khéi tdm kiém soat cda Bureau Veritas
Certification hodc néu Khach hang yéu céu
ho&n hodc thay déi lich biéu cua bét ky Dijch
vu ndo. Néu Khach hang tir chéi viéc chdp
nhan tdng hodc diéu chinh Chi phi, Bureau
Veritas Certification bdo ltu quyén khéng tién
hanh hodc tiép tuc thuc hién Dich vu

If the Client postpones or reschedules the
audit service on less than thirty (30) working
days’ written notice to Bureau Veritas

Certification, Bureau Veritas Certification
reserves the right to charge the full man-day
fee of the audit. This sum will not be
discounted from the audit fee ultimately
charged when the rescheduled audit is carried
out.

Néu Khach Hang tri hodn djch vu danh gia
bang théng bao gdi truée ba muoi (30) ngay
lam viéc, Bureau Veritas Certification bdo lvu
quyén tinh phi ddy du cho ngay céng dénh gié
da lén ké hoach. Khodn phi nay sé khéng
duoc trir trong phi danh gia dwoc tinh cudi
cung khi viéc danh gia d& dwoc thyc hién
theo lich biéu méi

If the Client cancels the Agreement on less
than three (3) months written notice prior to
the next due audit date, then the Client shall
be liable for the full cost of the audit, including
all audit man-day and administrative fees.

Néu Khach Hang hdy bé Dich vu ma théng
béo trong it hon ba (3) théng truéc khi dén
ngay déanh gia tiép theo, thi khach hang phai
chju trach nhiém cho toan b chi phi danh gia,
bao gém tat cé cac ngay coéng danh gia va chi
phi hanh chinh

All fees are exclusive of accommodation,
meals, subsistence, travel and any other
incidental costs and expenses and will be
charged by Bureau Veritas Certification as
pre-agreed at a fixed rate or at the actual cost
thereof.

Tét ca cac phi trén khéng bao gém chi phi di
lai, &n & va sé duoc tinh nhw dwoc théng nhat
trwée theo mot ty 1€ ¢d dinh hodc theo chi phi
phét sinh thuc té

Unless otherwise agreed between the Parties
in writing, all sums payable to Bureau Veritas
Certification will become immediately due and
payable on termination of the Agreement for
any reason whatsoever, despite any other
provision of the Agreement. This clause 8.13
is without prejudice to any right of Bureau
Veritas Certification to claim interest,
collection costs, legal costs or any other right
in terms of law or the Agreement.

Trir khi c6 suw théa thudn bdng vdn ban gida
cac Bén, toan bd cac chi phi thanh toan cho
Bureau Veritas Certification sé tré thanh ng
thanh toan va phéi thanh toan khi két thac
Théo thuan du véi bét ky ly do gi, khéng ké
dén céc diéu khodn khéc trong Théa thuan.
Piéu khodn 8.12 khong dnh hudng dén quyén
yéu cdu l&i suét, cac chi phi tdng hop, chi phi
luat phap hodc cac quyén loi khac lién quan
dén luat phap cua Bureau Veritas Certification
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9. CANCELLATION, POSTPONEMENT OR dwoc thanh toan lai cho Khach hang (tree

RESCHEDULING OF THE SERVICES
HUY, HOAN HOAC THAY DOI LICH DANH
GIA

Should the Client wish to cancel, postpone or
reschedule  commencement or further
provision of the Services, or any part thereof,
the Client must provide Bureau Veritas
Certification with prior written notification of
not less than thirty (30) days in the event of
postponements or rescheduling and not less
than three (3) months in the event of
cancellations.

Néu Khach hang muén hdy, hodn hodc thay
déi lich biéu thyc hién Djch vy, hodc mét phan
ctia Djch vy, Khach hang phaéi théng béo bang
vén ban cho Bureau Veritas Certification it
nhét la ba muoi (30) ngay tréc ngay thuc
hién néu Ia hodn hodc diéu chinh lich biéu va
it nhat 1a ba (3) thang néu l1a hdy dich vu

Without prejudice from 8.9 and 8.10,
cancellation, postponement or rescheduling of
the Services will in all instances entitle Bureau
Veritas Certification to claim full payment of
the Fees for the Services that have been
rendered and any and all costs incurred by
Bureau Veritas Certification as at the date of
cancellation, postponement or rescheduling
on presentaton by Bureau Veritas
Certification of an invoice in respect thereof.
Khéng énh huéng béi diéu 8.9 va 8.10, viéc
hdy, hodn va thay déi lich biéu cda Dich vu sé&
cho phép Bureau Veritas Certification yéu cdu
thanh toan toan b¢ chi phi cda Djch vy da
duoc dé cdp va bat ky chi phi nao phét sinh
tai thoi diém hdy, hodn hodc diéu chinh lich
biéu va céc héa don lién quan

In addition, a cancellation charge, as provided
in the Agreement between the Parties, will be
levied by Bureau Veritas Certification in the
event of any cancellation, postponement , or
rescheduling of the Services. In the event that
the initial deposit or advance payment, if any,
exceeds the cancellation charge, such excess
amount will be refunded to the Client (unless
any other amount is due and owing by the
Client to Bureau Veritas Certification). The
Client agrees that any such cancellation
charge is a reasonable measure of the costs
incurred by Bureau Veritas Certification in
preparation of provision of the Services.

Ngoai ra, nhwr da néu trong Thda thuéan gida
hai Bén, phi hdy hop déng sé duoc Bureau
Veritas Certification ap thué trong trurong hop
hdy, hodn hodc diéu chinh lich biéu cia Dich
vy. Trong trrong hop phén thanh toan khoén
dat coc ban d4u hodc tam ung, néu cé, cao
hon phi hiy hop déng, khoan phi vurot d6 sé

trirong hop khong cé khoan no' nao bj qua ha
hodc Khach hang chwa thanh toan cho
Bureau Veritas Certification). Khach hang
déng y réng cac chi phi hdy hop déng la mdc
hop ly dua trén céac chi phi ma Bureau Veritas
Certification phat sinh trong qua trinh chuén bj
cung cép Djch vu

Under no circumstances will Bureau Veritas
Certification be liable for any claims, costs,
damages or losses of any nature whatsoever
and howsoever arising as a result of the
Clients cancellation, postponement or
rescheduling of the Services, or any part
thereof.

Trong moi tinh hudng, Bureau Veritas
Certification sé khéng chju tradch nhiém cho
bét ky yéu cdu, chi phi, hw héng hodc thét
thoat & bét ky hinh thirc nao va phét sinh nhw
thé nao do viéc Khach hang hdy, hodn hodc
thay déi lich biéu cda mét phan hodc toan bé
Dich vu

CERTIFICATE OF APPROVAL AND
REPORTS
GIAY CHUNG NHAN VA BAO CAO

The Client must not reproduce the Certificate
of Approval or the Reports or make copies
thereof without the prior written consent of
Bureau Veritas Certification.  Neither the
Client nor any third party is entitled to rely on
any reproduction or copy of a Certificate of
Approval or the Reports for which the prior
written consent of Bureau Veritas Certification
has not been obtained.

Khéch hang khéng dwoc sao chép Gidy
chimg nhén hodc Bao céo hodc ldp ban sao
gidy chdng nhan ma khéng co sw déng y cda
Bureau Veritas Certification. Ca Khach hang
hodc bén thi» ba déu khéng duoc dua trén
thédng tin sao chép hodc trén ban sao gidy
chdng nhén hodc Bao cao khi chwa c6 sw
déng y cta Bureau Veritas Certification

The Certificate of Approval or the Reports are
issued by Bureau Veritas Certification and are
intended for the exclusive use of the Client
and shall not be published, used for
advertising purposes, distributed, copied or
replicated for distribution to any other person
or entity or otherwise publicly disclosed
without the prior written consent of Bureau
Veritas Certification.

Gidy Chung Nhan va Bao Céo duwoc Bureau
Veritas Certification phat hanh dé Khach Hang
st dung riéng va sé khéng duroc cong bé, st
dung cho cac muc dich quéng céo, sao chép
hodc tai tao dé phan phéi cho bét ky c& nhan
hodgc t6 chirc nao khac hodc duoc tiét 16 véi

e =

5 >

o »
7828

BVC Vietnam - SA8000 (Aug 2018 - Ver 2) - Page 19 of 31




@

BUREAU
VERITAS

GENERAL TERMS AND CONDITIONS FOR CERTIFICATION SERVICES
PIEU KHOAN VA PIEU KIEN CHUNG CUA DICH VU CHUNG NHAN

cong chang néu khong co sw dong y truoc
bang van ban ctda Bureau Veritas Certification

The Certificate of Approval or the Reports are
given only in relaton to the written
instructions, documents, information and
samples provided to Bureau Veritas
Certification by the Client prior to the
performance of the Services. Bureau Veritas
Certification cannot be held liable for any
error, omission or inaccuracy in the Certificate
of Approval or the Reports to the extent that
the Client has given Bureau Veritas
Certification  erroneous or incomplete
information.

Gidy Chung Nhén hay Bao Céo chi duoc
cung cép dua trén cac chi thj, tai liéu, théng tin
va mau béang vén ban duoc Khach Hang cung
cép cho Bureau Veritas Certification truréc khi
thure hién Djch Vu. Bureau Veritas Certification
khoéng chju trach nhiém phéap ly cho bét ky 16i,
thiéu sot hay sw khéng chinh xac nao trong
Gidy chimg nhan hodc Bao céo vi ly do Khach
hang da cung cép théng tin khéng day du
hodc c6 sai sot

The Certificate of Approval or the Reports will
reflect the findings of Bureau Veritas
Certification at the time of performance of the
Services only and in respect of the Client
Information made available to Bureau Veritas
Certification prior to or during the performance
of the Services. Bureau Veritas Certification
shall have no obligation to update the
Certificate of Approval or the Reports after
issuance, expect as otherwise stated in the
Agreement or agreed in writing between the
Parties.

Gidy ching nhan hodc Bao céo sé chi phan
anh cac phat hién cda Bureau Veritas
Certification tai théi diém tién hanh Djch vu va
lién quan dén thong tin Khach hang cung cép
cho Bureau Veritas Certification trwoc va trong
khi tién hanh dich vu. Bureau Veritas
Certification khoéng cé trach nhiém cdp nhéat
Gidy ching nhan hodc Bao céo sau khi phat
hanh, tree khi co néu ré trong Thda thuan hodc
duoc cac Bén théa thuén truéc bang vén ban

The Client (not Bureau Veritas Certification or
its Affiliates or their respective
representatives) is solely and exclusively
responsible  for  exercising its  own,
independent judgment with regard to the
Certificate of Approval or the Reports,
information and recommendations provided by
Bureau Veritas Certification and for any
decision or action undertaken by the Client or
any third party on the basis of the Certificate
of Approval or the Reports provided by Bureau
Veritas Certification. Neither Bureau Veritas

Certification nor any of its Affiliates or their
respective agents, subcontractors, officers,
employees, representatives or  assigns
warrant the quality, outcome, effectiveness or
appropriateness of any decision or action
taken by the Client on the basis of the
Certificate of Approval or the Reports provided
under the Agreement.

Chi duy nhét Khach hang (khdng phai Bureau
Veritas Certification hay Bén lién két hay
ngudi dai dién) c6 quyén thuc hién viéc nhan
dinh y kién cé nhan va doéc 1ap lién quan dén
Gidy chimng nhan hodc Bao céo, théng tin va
cac khuyén nghi do Bureau Veritas
Certification cung cép va Khéach hang ciing cé
quyén dua ra quyét dinh hodc hanh déng nao
ctia Khéach hang hodc bét ky bén thi ba nao
lién quan dén  Gidy ching nhan hodc Béo
cdo, théng tin va cac khuyén nghj do Bureau
Veritas Certification. Khdng ai trong Bureau
Veritas Certification hodc cac Bén lién két
hodc nguoi dai dién, nha thdu phu, nhan vién,
nguoi dai dién phu tréch dam bdo vé chét
ltrong, chiu trach nhiém vé két qua cong viéc,
hiéu quéd hodc sw dung dan cia cac quyét
dinh hodc hanh déng cua Khach hang lién
quan dén Gidy chung nhan hodc Béo céo
trong pham vi Théa thuén nay.

Bureau Veritas Certification is under no
obligation to refer to or report on any facts or
circumstances which are outside the scope of
the Services and accepts no liability for not
referring to or reporting on such facts or
circumstances.

Bureau Veritas Certification khdng c6 trach
nhiém tham khdo hodc bao céo bét ky su viéc
hodc tinh huéng nao ngoai pham vi Djch vy va
cling khéng chju trach nhiém phép ly cho viéc
khdng tham khdo hodc bao cado céac s viéc,
tinh hudng dé

CONFIDENTIALITY
BAO MAT

Each of the Parties shall not disclose or use
for any purpose whatsoever any of the
confidential  knowledge or Confidential
Information, which it may acquire or receive
within the scope of the performance of the
Agreement, without the prior written consent
of the Party that disclosed the Confidential
Information.

Méi Bén sé khong tiét 16 hay st dung cho bat
ky muc dich du duéi dang nao céc kién thuc
bdo méat hodc Thong Tin Bao Mét hay cac
thong tin tai chinh hodc kinh doanh c6 thé c6
duoc hodc tiép nhan duwoc trong pham vi thuc
hién Théa Thuan, néu khong c6 sw déng y
triréc bang van ban cla Bén da tiét 16 Théng
Tin Bdo Mt
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11.2  This confidentiality undertaking shall not apply quyén, va sé chju toan bé trach nhiém déi véi

to any information: )
Cam két bdo mat khéng ap dung cho bat ky
thdng tin nao

11.2.1 which is publicly available or becomes publicly
available through no act of the receiving Party;
da duwoc phé bién réng réi hodc tré nén phd
bién réng rai ma khéng do cac hanh déng cda
Bén nhén théng tin

11.2.2 which was in the possession of the receiving
Party prior to its disclosure;
da dwoc Bén nhén thong tin s& hdu tréc khi
duorc tiét 16

11.2.3 which is disclosed to the receiving Party by a
third party who did not acquire the information
under an obligation of confidentiality;
duoc tiét 16 cho Bén nhan thong tin béi bén
thte ba ma bén thir ba nay khéng cé duoc
théng tin theo nghia vy bdo mét

11.2.4 which is independently developed or acquired
by the receiving Party without use of or
reference to Confidential Information received
from the disclosing Party;
duoc phét trién hodc dat duoc mét céch doc
I&p béi Bén nhédn thong tin ma khdng s dung
hodc tham khdo cac Théng Tin Bdo Mé&t nhan
duoc tir Bén tiét 16 thong tin

11.2.5 which is disclosed or is required to be
disclosed in accordance with the requirements
of law, any stock exchange regulation or any
binding judgment, order or requirement of any
court or other competent authority; or
duoc tiét 16 theo cac yéu cdu cda lugt phéap,
bét ky quy dinh nao vé ching khoan hoac bét
ky phan quyét, chi thj hodc yéu cdu mang tinh
rang buéc nao cda bét ky toa an hay co quan
thdm quyén nao; hodc

11.2.6 which is disclosed to an Affiliate of the
receiving Party on a need to know basis.
dworc tiét 16 cho don vi lién két cda Bén nhan
théng tin trén co sé can phai biét

11.3  Each Party shall be responsible for ensuring
that all persons to whom Confidential
Information of the other Party is disclosed
under the Agreement shall keep such
information confidential and shall not disclose
or divulge the same to any unauthorized
person or entity, and shall assume full
responsibility for any breach of said
undertaking.

Méi Bé&n cén dam bado rdng moi ngudi duoc
tiét 16 Thong Tin Bdo M4t theo Théa Thudn
nay sé gidr bi méat vé céac théng tin dé va sé
khéng dé 16 hay tiét 16 cac théng tin nay cho
cdc ca4 nhan hay té chic khoéng cé thdm

bét ky vi pham nao déi v6i cam két da néu

On expiry or termination of the Agreement for
any reason and at the discretion of the other
Party, each Party shall return or destroy the
other Party's Confidential Information which is
at that time in its possession or under its
control, provided that nothing herein shall
prohibit Bureau Veritas Certification from
maintaining copies of documents provided by
the Client, Certificate of Approval and Reports
and analysis in accordance with its record
retention policies and document retention
policies as may be required by law or any
Accreditation Body.

Khi két thuc hodc chdm dgt Théa Thudn véi
bét ky ly do nao va theo chi thj cda Bén kia,
méi Bén sé hoan tré hodc hdy bd tat cd cac
Thong Tin Bdo M4t cda Bén kia ma minh
dang ndm gid hay kiém soéat vao thoi diém doé,
tuy nhién véi diéu kién la khéng cé diéu khoan
nao trong Thdéa Thudn nay ngdn cdm viéc
Bureau Veritas Certification duy tri cac ban
sao cla Gidy Ching Nhan va Bao Céo va cac
phan tich theo chinh séch duy tri cac hé so'va
tai lidu co thé duoc yéu cdu bdi phap luat
hodc béi Co Quan Céng Nhén.

Notwithstanding the provision of clause 11,
Bureau Veritas Certification shall be
authorized to make copies of Client
Information, as may be required by the
Accreditation Body’s retention policy.

Bat ké diéu khodn 11, Bureau Veritas
Certification duoc phép quy quyén dé sao
chép théng tin Khach hang theo yéu cdu cda
chinh sach duy tri tai liéu cta Té chic cong
nhén

Notwithstanding the provision of clause 11,
Bureau Veritas Certification reserves the right
to refer to the Client, using its name and/or
logo, whether internally and externally, orally
or in writing, and on any communication
support, for marketing and/or commercial
purposes without the prior consent of the
Client being required.

B4t ké diéu khodn 11, Bureau Veritas
Certification bdo luwu quyén tham chiéu dén
Khach hang, st dung tén va/hodc logo cda
khach hang, du la s dung néi bé hodc bén
ngodi, bang hinh thic trao déi hodc céng bd
van ban, va bat ky hinh thic trao déi théng tin
ndo nham tiép thj va/hodc st dung cho cac
muc dich thuong mai ma khéng cén sy déng y
clia Khach hang

Notwithstanding the provision of clause 11,
Bureau Veritas Certification reserves the right
to use the Client’'s data for benchmarking and
analysis purposes, being understood that any
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such use by Bureau Veritas Certification will be
in compliance with the application regulation
protecting personal data and the data would be
anonymous.

B4t ké diéu khodn 11, Bureau Veritas
Certification bdo luu quyén st dung diF liéu
ctia Khach hang cho muc dich théng ké va
phan tich, hiéu rdng viéc Bureau Veritas
Certification str dung cac di liéu dé la phu hop
v6i quy dinh hién hanh vé bédo vé di liu ca
nhan va cac d& liéu dé sé duwoc bao mét
ngudn trich

INTELLECTUAL PROPERTY
SO'HOU TRI TUE

Each Party exclusively owns all rights to its
Intellectual Property whether created before or
after the commencement date of the
Agreement and whether or not associated with
any Agreement between the Parties.

Méi Bén duoc déc quyén sé hitu moi quyén
déi véi S Hiru Tri Tué cda minh bét ké duwoc
tao ra trwéc hodc sau ngay bat dau cua Théa
Thuén va bét ké c6 lién két hay khong véi bét
ky Théa Thuén nao gitra Cac Bén

Neither Party shall contest the validity of the
other Party’s Intellectual Property rights nor
take any action that might impair the value or
goodwill associated with the Intellectual
Property of the other Party or its Affiliates.

M3éi Bén sé& khong tranh luan vé hiéu luc cda
quyén S& Hau Tri Tué cta Bén kia, ciing nhw
khéng thuc hién céc hanh déng cé thé lam
suy gidm gid trj hay sw tin nhiém gén lién véi
S& Hiu Tri Tué cda Bén kia hodc cac don vj
lién két cda ho

The names, service marks, trademarks and
copyrights of Bureau Veritas Certification shall
not be used by the Client except solely to the
extent that the Client obtains the prior written
approval of Bureau Veritas Certification and
then only in the manner prescribed by Bureau
Veritas Certification.

Khach Hang khéng dwoc st dung cac tén,
nhan hiéu dich vy, nhan hiéu hang hoa va ban
quyén ctia Bureau Veritas Certification, chf trce
trirong hop trong pham vi ma Khach Hang cé
duwoc sy dbéng y trwéc bdng van ban cua
Bureau Veritas Certification va chi s dung
theo phwong thic ma Bureau Veritas
Certification quy dinh

The use of the certification mark is regulated
by Bureau Veritas Certification through a
policy document explaining how to display and
use the certification mark and associated
logos, which is available upon request. Bureau
Veritas Certification will audit the use of the

certification mark and/or associated logo by
the Client at subsequent surveillance visits.
Viéc stz dung ddu cdng nhan duoc quy dinh
bdi Bureau Veritas Certification thong qua tai
liéu chinh sach hwéng dan cach thé hién va
st dung ddu chdng nhan va céac logo lién
quan, va sé duoc cung cép theo yéu cau.
Bureau Veritas Certification sé thdm tra viéc
st? dung ddu chidng nhén va/hodc céac logo
lién quan cda Khach Hang trong l4n kiém tra
giam sét tiép theo

For the avoidance of doubt, nothing in the
Certificate of Approval or in the Reports or any
other writing shall convey to the Client any
rights of ownership or license whatsoever to
the Bureau Veritas Certification’s Intellectual
Property, its proprietary software, proprietary
audit methods, training materials and best
practices manual, protocols, Bureau Veritas
Certification’s name, logo, marks, or other
trade dress or any other existing or future
Intellectual Property rights or know-how
developed and used by Bureau Veritas
Certificate to perform the Services and to
issue the Certificate of Approval and the
Reports.  Such Intellectual Property rights
shall remain the sole property of Bureau
Veritas Certification.

Pé tranh nhdm 14n, khéng cé diém nao trong
Gidy Chung Nhan hodc trong B4o Cao hodc
bét ky vén ban nao sé chuyén nhuong bat ky
quyén sé& hitu hodc cép phép du duéi dang
nao déi véi sé hitu tri tué cda Bureau Veritas
Certification déi v6i phdn mém déc quyén cia
Bureau Veritas Certification, hodc cac phwong
phép thdm tra, tw liéu dao tao va sé tay thuc
hanh tét nhat déc quyén cda Bureau Veritas
Certification, hodc céc quy trinhh cda Bureau
Veritas Certification, cling nhw tén, logo, cac
ddu hiéu, hodc cac didc diém riéng cda sén
phdm duwoc bdo ho cida Bureau Veritas
Certification, hodc bat ky quyén S& Hiu Tri
Tué nao hién cé hodc sé duoc phét trién sau
nay hodc cac bi quyét da duoc phét trién va
str dung dé thuc hién Dich Vu va dé cép Gidy
Ching Nhan va cac B&o Céo. T4t céd céac
hang muc nay sé luén thuéc sé hdu déc
quyén cda Bureau Veritas Certification

DATA PROTECTION

BAO VE DIFLIEU

Both Parties undertake that they, their
employees or any person acting on their
behalf shall comply with all applicable laws
and regulations, including all applicable
national, state, and local privacy laws or
regulations and in particular the EU General
Data Protection Regulation 2016/679 of 27
April 2016 (Together "Data Protection Laws").
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Hai bén dam bao rang ho, nhan vién cda ho
hodc bét ky c4 nhan nao dai dién phai tuan
tha cac luat dinh va quy dinh, bao gém céc
tiéu chudn qudc gia, tiéu bang, dja phuong cé
lién quan hodc cac quy dinh cu thé cda Luéat
bdo vé di liéu cda gy ban EU sé 2016/679
ban hanh ngay 27/04/2016 (sau day goi la
“Luét bao vé di liéu”

The Parties acknowledge that Bureau Veritas
Certification may act as “Data Processor”
(within the meaning set forth under the Data
Protection Laws) when it collects and
processes personal data on behalf of the
Client, exclusively for the purposes of the
performance of the Agreement,
unlessotherwise agreed upon by writing
executed by both Parties.

Cac bén xac nhédn rdng Bureau Veritas
Certification la don vj “xtr ly di¥ liéu (trong ng¥
nghia cua Luét bao vé di liéu) khi thu thap va
Xt ly di¥ liéu cé nhén

Bureau Veritas Certification collects personal
data indirectly, through the Client who
provides Bureau Veritas Certification with its
employees, contractors, business partners
and/or clients’ personal data. Both parties will
provide each other with the appropriate
information regarding data processing within
the material scope of article 2 of the EU
General Data Protection Regulation
2016/679. The Client hereby accepts and
commits to provide the data subjects with
such information in a manner compliant with
articles 13 and 14 of the EU General Data
Protection Regulation 2016/679

Bureau Veritas Certification thu thdp d& liéu
ca nhan gian tiép, théng qua cac nhan vién
cua khach hang, nha thau, déi tac va/hodc di
ligu cad nhan cua khach hang. Hai bén sé
cung cdp cho nhau cac di liéu phu hop lién
quan dén viéc xt ly di liéu trong pham vi quy
dinh cda diéu 2 trong Luét bdo vé di liu cda
Uy ban EU sé 2016/679. Khach hang sau déy
chédp nhan va cam két cung cdp cho céc déi
twong di liéu cac di¥ liéu phu hop véi Didu
khoan 13 va 14 Luét bdo vé d@ liéu cda dy
ban EU s6 2016/679

13.1 Data Processing/ X ly di¥ ligu

Operations on personal data involve (the "Data
Processing"):

Hoat doéng lién quan dén div liéu cé nhén (x& ly dir
liu):

- the purpose(s) of the processing: the performance
of the Agreement, including but not limited to, the
provision of certification services and other
services as requested by the Client.

Muc dich cua viéc xw ly di liéu: khi thure hién dich
vu theo hop déng, bao gém nhung khéng giéi han,

viéc cung cép dich vu chirng nhén va céc dich vu
khéc theo yéu cau cta Khach hang

- the categories of personal data involved (the

"Personal Data"): personal data relating to the
identity of the data subjects and to their
professional life.
Cac loai di¥ liéu ca nhén cé lién quan (“di liéu ca
nhéan”): cac dir liéu ca nhén lién quan dén dir liéu
déc diém nhan dang cua di liéu va cudc séng cia
ca nhan do

- the duration of the data processing, which is equal
to the duration of the Agreement, may be
extended for the validity of the certificate (up to
five years from issuance depending on applicable
standards), and may be archived for cross-
examination purposes up to an additional five
years and/or for evidence purposes up to the
expiration of applicable statutes of limitations
Thoi gian xt ly di liéu twong ddng véi thoi gian
thuc hién hop ddng, cé thé duoc mé réng theo
thoi han cta gidy ching nhan (cao nhét la 5 ndm
ké ttr ngay cép tuy thudc vao ting tiéu chuén), va
¢6 thé duwoc lwu triv nham muc dich kiém tra chéo
trong thoi han 5 ndm tiép theo va/hodc dé lam co
s& bang chung cho dén khi hét han cac néi dung
twong tng.

- the categories of data subjects concerned:
employees, contractors, business partners and/or
clients of the Client.

Céc dir liéu cua dbi tuong lién quan: nhan vién,
nha théu, dbéi tac va/hodc khéch hang cua khach
hang

In this respect, the Parties shall cooperate at any time

and in a diligent manner to formalize all

documentation required for the Data Processing,
notably in order to justify their compliance with Data

Protection Laws and this Article (Data Protection), in

particular in the event of audits and investigations

carried out by the Client, or any third-party acting on
its behalf, or any competent data protection authority.

Trong ngi¥ cdnh nay, cac bén sé hop tac moi lic voi

tinh than kién nhan dé thuc hién céc quy trinh hé so

theo yéu céu cua viéc xt ly dir liéu, nhdm ddm béo
tuén tha véi Luat bdo vé div liéu va Bidu khodn nay

(B3o vé di¥ liéu), dac biét Ia trong béi cédnh ctia cubc

déanh gié va cudc diéu tra thue hién béi Khach hang,

hodc béi bét ky bén thir 3 hodc bét ky don vi néo co
thdm quyén vé bdo vé dir liéu

13.2 Data Processor’s obligations/ Trach nhiém xt ly

dir liéu

Bureau Veritas Certification will/l Bureau Veritas

Certification sé:

- inform promptly the Client of any circumstances
entailing an incapacity of Bureau Veritas
Certification to comply with Data Protection Laws
or to provide the Services in compliance with
Data Protection Laws, in which case, Bureau
Veritas Certification and the Client will cooperate
in good faith to resolve the issue, in particular to
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identify the impact of such circumstances on the the Client, and destroy existing copies, except as
Services and to determine the changes to the required by applicable laws;

Agreement or to the Services that may be Xem xét va tuy theo huong dén cia Khéch hang,
required. In this respect, should the Parties fail to Xx6a toan bd dir liéu ca nhan hodc tra lai cho
reach an agreement to resolve the issue, the khéch hang va hdy cac ban sao, trtr cac tai liéu
Client shall be entitled to terminate this theo yéu cau cua luat dinh &p dung

Agreement in accordance with its terms and - communicate, upon request, to the Client the
conditions; name and contact details of its data protection
théng béo tirc thi cho khéch hang vé bét ky tinh officer, as the case may be, if it has designated
hudng nao vé sw khéng tuan thd Luét bdo vé di one in accordance with Article 37 of the EU
liéu cta Bureau Veritas Certification hodc viéc General Data Protection Regulation 2016/679 of
cung cép céc dich vu phu hop véi Luat bdo vé dir 27 April 2016. o

ligu. Trong trwwong hop db, Bureau Veritas Dir liéu cho khach hang khi c6 yéu céu vé tén va
Certification va Khéch hang sé cung hop tac voi dir ligu lién hé chi tiet cia nhan sw phy trach bao
thién chi dé giai quyét van dé, déc biét la cac vén vé di liéu theo quy dinh tai diéu khoang 37 cta
dé dnh huéng dén dich vu va quyét dinh xem cén Luét djnh bao vé dir liéu cua Lién minh Chau Au
thay déi théa thuan gi hodc dich vu gi. Theo do, $0 2016/679 ban hanh ngay 27/04/2017

néu hai bén nao khéng thé thda thuan giai quyét
van dé, Khéch hang sé cé quyén chdm dut hop
dbéng theo quy dinh cta diéu khoén chung.

- Process personal data in accordance with the
documented instructions of the Client. This
Agreement constitutes the Client's complete and

13.3 Confidentiality measures/ Bién phap bao méat

Bureau Veritas Certification will keep all personal data
confidential and in particular:

Bureau Veritas Certification sé Iwu gilr cac dir liéu méat
cla ca nhén va cu thé 1a:

final instructions for the Data Processing. The - has implemented or will implement adequate
Client guarantees that the instructions given access right procedures to govern accesses to
comply with the Data Protection Laws and may personal data; X . . A
allow the effective execution by Bureau Veritas Da va sé tien hanh thu tuc cap quyen truy cap
Certification of its Services under this Agreement. cac dir ligu ca nhan _
If Bureau Veritas Certification considers that an - undertakes that only persons with a need-to-
instruction from the Client constitutes a violation know for the purpose of providing the Services
of the Data Protection Laws, it shall inform the will be able to access to personal data, that such
Client accordingly; persons are bound by legal or contractual
Xtz ly di¥ liéu cé nhan theo yéu céu cta Khéch obligations of confidentiality, and that such
hang. Théa thuédn nay bao gém cac huwéng dan persons do not process the personal data except
hoan chinh ctia Khach hang cho viéc xi ly div on instructions from the Client, unless he or she
lidu. Khdch hang dam do rang cac huéng dén is required to do so by European or applicable
cung cép pht hop véi Luéat bdo vé dir liéu va cho Iayv L L
phép Bureau Veritas Certification tién hanh cung dam bao rang chi c6 ca nhan nao can thiet lién
cép dich vu trong pham vi cta théa thuan. Néu quan qeleVIeC, cung cap dich vy méi c6 thé tiep
Bureau Veritas Certification cho rdng hwéng dan cén dir liéu ca nhan, va nguoi d6 phai co trach
cia Khach hang vi pham Luat bdo vé di liéu, nhiém phap Iy hodc ky hop dong c6 nghia vy bao
Bureau Veritas Certification phéi théng béo cho mét, va ca nhan do khong duoc st dung di liéu
khach hang. ca nhan cua khach hang tre khi ¢6 yéu cau cua

- assist the Client in carrying out data protection luét dinh lién quan cda Chau Au
impact assessments and for Client's prior 13.4 Security measures/ Cac bién phap an toan
consultations of the competent data protection Bureau Veritas Certification will preserve the security
authority; of Personal Data, and in particular:
hé tro Khach hang déanh gié rii ro cta viéc bédo Bureau Veritas Certification sé bao toan D liéu ca
vé di ligu va tham vén cho khéach hang vé céc nhan va cu the la:
kha nang bao vé dw liéu. - has implemented and/or will implement for the

- cooperate with the Client to enable it to fulfil its Services adequate technical and organizational
obligations pertaining to data subjects seeking to measures to preserve the security of personal data,
exercise their rights as set forth by Data adapted to the Data Processing involved by the
Protection Laws; Services and take into account industry standards
hop tac véi khach hang thuc hién cac nghia vu and the costs related to their implementation, the
danh cho céc déi tirong dir liéu theo quyén duoc risks presented by the processing and the nature of
dé cap trong Luét bdo vé di liéu the data to be protected;

- at the discretion and upon instruction of the dé va sé thure hién cac bién phap ky thudt thich hop
Client, delete all Personal Data or return them to dé bao toan dir liéu ca nhén, ap dung vao viéc xw ly

di liéu khi thuc hién djch vu va chiu trach nhiém
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cho cac chi phi lién quan, cac rdi ro khi thuc hién
X ly div liéu va ndi dung cda di liéu dwgce bdo vé

- will notify the Client as soon as it is aware of (i) any
breach of the security of personal data (ii) all
related information necessary to enable the Client

to comply with its obligations of notification to the
competent data protection authority and eventually
to the data subjects within the statutory delays,
documenting the breach

Théng bao cho Khéach hang trong thoi gian sém
nhét khi (i) c6 sw vi pham vé an toan di ligu cé
nhén (i) cac di ligu cén thiét cé lién quan nham
gitp Khach hang hiéu cac thdm quyén lién quan
dén viéc béo vé di lidu va cudi cung la céc chiu dé
di¥ liéu, cac tai liéu bi vi pham

13.5 Sub-processing and cross-border transfers
Viéc chuyén giao di¥ liéu cho céng tac vién va céc
khu vire xuyén bién gici
The Client hereby expressly agrees that Bureau
Veritas Certification may entrust another processor
(hereinafter the "Sub-Processor") with all or part of
the operations involved by the Data Processing, and
that Bureau Veritas Certification may transfer
personal data outside the European Economic Area
or countries recognized by the European Commission
as providing an adequate level of protection to
perform the Services.

Khéach hang sau ddy déng y rdng Bureau Veritas

Certification ¢6 quyén tin tuwéng vao ngudi xiv ly div

liéu (sau day goi la “Cong tac vién”) khi ho tham gia

tét ca hodc mot phén cta hoat dong xw ly dir lidu, va

Bureau Veritas Certification c6 thé chuyén giao dip

liéu c& nhén ra ngoai pham vi khéi quéc gia Chéau Au

hodc céc nuwéc dwoc Uy ban Chau Au céng nhéan
cung v&i viéc ap dung cac mirc do bdo vé dir liéu phu
hop khi thw hién dich vu

In addition, Bureau Veritas Certification undertakes

that:

Ngoai ra, Bureau Veritas Certification cé thé tién

hanh:

- the Sub-Processor will be bound by equivalent
contractual obligations as those set forth in this
Article (Data Protection);

Cong tac vién phai cé trach nhiém rang budc trong
hop déng nghia vu duoc dé cap trong Piéu khodn
nay (Bdo vé di liéu)

- it has entered into a personal data transfer

contract established on the basis of the European
Commission standard contractual clauses with the
data importer, prior to any international transfer of
personal data;
Cén thiét 1ap hop déng chuyén giao di liéu cé
nhén véi ngwoi nhan di¥ liéu duwa theo theo yéu
céu tiéu chudn cia Lién Minh Chau Au truéc khi
chuyén giao di¥ liéu ra nuéc ngoai

- it will remain fully liable for any breach of this
Article (Data Protection) and/or Data Protection
Law committed by the Sub- Processor in the
framework on the Services

Cong tac vién phai chju trach nhiém hoan toan
néu vi pham Piéu khodn nay (Bdo vé div liéu)
va/hodc Ludt bdo vé dir liéu trong bdi canh cia
Dich vu

Client acknowledges and agrees Bureau Veritas
Certification may transfer audit reports to
accreditation bodies and/or scheme owners in order
to comply with applicable legal requirements, such
audit reports including personal data of Client's data
subjects

Khéch hang xéac nhén va déng y rdng Bureau Veritas
Certification ¢6 quyén chuyén néi dung dung béo céo
danh gié cho té chirc cbng nhén va/hoédc don vj sé&
hitu tiéu chudn theo yéu céu cua luét dinh lién quan,
va céc bao céo dé cé thé bao gém div liéu c& nhéan
cla khach hang

14.  LIMITATION OF LIABILITY
GIO1 HAN VE TRACH NHIEM PHAP LY

141  This clause 13 sets out the entire financial

liability of Bureau Veritas Certification
(including any liability for the acts or omissions
of its Affiliates, and their respective
employees, directors, officers, agents,
consultants, and subcontractors), to the Client
in respect of the Services, the Certificate of
Approval and/or the Reports, any breach of
the Agreement, any use made by the Client of
the Services, the Certificate of Approval
and/or the Reports or any part thereof, and
any representations, statements or tortious
acts or omissions (including negligence)
arising under or in connection with the
Agreement.
Piéu khodn 14 nay quy dinh toan bo trach
nhiém phéap ly vé tai chinh cda Bureau Veritas
Certification (b4o gdém trach nhiém vé hanh
déng hay suw thiéu sét cda cac Bén lién két,
nhén vién dai dién, gidm dbc, nhan vién, dai
ly, tw van vién va nha thdu phu) déi véi Khach
hang lién quan dén pham vi Djch vu, Gidy
chdng nhén va/hodc Bao céo, cac vi pham
Théa thuén, viéc Khach hang st dung Dijch vu
Gidy ching nhan va/hodc toan bé hay mét
phén cda Bao céo hodc va bat ky viéc trinh
bay, tuyén bé hodc hanh déng khéng diing
hodc thidu sét (bao gém su bat can) phét sinh
lién quan dén pham vi Théa thuan nay

14.2  Except as set out in clause 14.3 neither Party

shall be liable to the other Party in any
circumstances whatsoever for:
(i) loss of business, or loss of use or loss of
profit, loss of data, loss of earnings, loss of
production, loss of value, decrease in earnings
from any goods or property, loss of financial
advantage, business interruption or downtime;
or
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(i) depletion of goodwill and/or similar losses;
or

(iii) loss of contract; or

(iv) any special, indirect, consequential or pure
economic loss, costs, damages, charges or
expenses; and

Ngoai tree trvomg hop néu trong diéu 14.3,
khoéng Bén nao phai chju trach nhiém phap ly
trirée Bén kia trong bét ky tinh hudng nao lién
quan dén:

(i) Tén that kinh doanh, hodc mat khad nang
st dung, tén that vé loi nhudn, thu nhap, d
liéu hodc mét san lwong, mét gia trj hodc
gidm thu nhdp ttr bat ky sdn phdm hodc tai
sén nao, mét loi thé tai chinh, gién doan kinh
doanh hodc ngmg viéc

(i) Thiét hai vé loi thé thuong mai va/hoac
thiét hai twong tw, hodc

(iii) Thiét hai vé hop déng, hodc

(iv)B4t ky tén that dac biét, gian tiép, mang
tinh hau qué hodc don thuén la thiét hai vé
kinh té, chi phi, thiét hai, cac chi phi; va

Nothing in these General Conditions limits or
excludes the liability of either Party:

Khéng c¢6 diém nao trong Céc Diéu Kién
Chung nay giéi han hay loai trir trdch nhiém
phap ly cda hai Bén:

14.3.1 for death or personal injury resulting from

negligence; or .
doi voi cai chét hay chan thuong ca nhén do
cau tha; hodc

for any damage or liability incurred by the
either Party as a result of fraud or fraudulent
misrepresentation by the other Party; or

déi véi bét ky thiét hai hay trach nhiém phap ly
nao ma Khach Hang phai ganh chju do sy
gian déi hodc trinh bay sai ttr Bén kia; hodc

for any other loss which by law cannot be
excluded or limited.

dbi v6i bét ky tén that nao khac ma phéap luat
khdng loai tree hay  gidi han

Without prejudice to clause 14.1, the total
aggregate liability of Bureau Veritas
Certification and its Affiliates, and their
respective employees, directors, officers,
agents, consultants, and subcontractors, in
contract, delict (including, but not limited to,
negligence, gross negligence or breach of
statutory duty), misrepresentation, restitution
or otherwise arising in any manner in
connection with or related to the Services, the
Certificate of Approval, the Reports and the
performance, or contemplated performance, of
the Agreement shall be limited to the amount
of fees paid or payable by the Client to Bureau
Veritas Certification in respect of the Services

that give rise to Bureau Veritas Certification's
liability to the Client.

Khéng anh huéng dén Piéu 14.1, toan bo
nghia vy phap ly cda Bureau Veritas
Certification va céc don vj lién két cda minh va
nhitng ngudi lao déng, giém déc, nhan vién,
dai dién, nha tw van va cac nha thdu phy
fvong (mg trong hop déng, vi pham trach
nhiém dan s (bao gém nhung khéng giéi han
& swr so' suét, cau tha hién nhién hodc vi pham
nghia vu phap 1Y), st trinh bay sai, béi thuwong
hodc nhiing hau qué khac phat sinh bang bat
ky cach nao co lién hé hodc lién quan téi Dich
Vu, Gidy Chimg Nhan va cac B4o Céo va viéce
thuee hién, hodc dw tinh thue hién Théa Thuén
sé duwoc gidi han & mac phi ma Khach Hang
da thanh toan hodc phai thanh toan cho
Bureau Veritas Certification déi véi cac Dich
Vu dé lam phat sinh trach nhiém phap ly cda
Bureau Veritas Certification véi Khach Hang

The Client hereby indemnifies Bureau Veritas
Certification and its Affiliates, and their
respective employees, directors, officers,
agents, consultants, and subcontractors, and
holds them harmless against all and any
claims, damages, expenses, liabilities, losses
costs and/or expenses (including legal fees) of
any nature whatsoever (including, but not
limited to, negligence and gross negligence)
arising from:

Khach hang phai dam bdo rdng Bureau
Veritas Certification va cac Bén lién két, nhan
vién, giam déc, dai ly, tw vén vién va cac nha
thdu phu khéng bj dnh huéng béi céc thiét hai,
chi phi, trach nhiém phéap ly, chi phi thét thoat
(bao gém chi phi luat phép) du duéi bat ky
hinh thic nao (bao gém nhung khéng giéi han
sw bat cén) phat sinh to

any act, omission, default, breach of contract
or negligence of the Client, its agents,
subcontractors, consultants or employees;

bét ky hanh déng, sw thiéu sét, 16i, vi pham
hop ddng hodc so suét cta Khéach hang, dai
ly, nha thdu phy, tw van vién hodc nhan vién
cua Khach hang

14.5.2 any claim by a third party in connection with

the Services, Certificate of Approval and/or the
Reports, including, without being limited to,
where a Certificate of Approval and/or the
Report is disclosed in full or in part to the third
party with the consent of Bureau Veritas
Certification; and

yéu cdu cda bén thir ba lién quan dén Dijch vu,
Gidy ching nhén va/hodc Bao céo, bao gém
nhung khéng giéi han viéc Gidy chimg nhéan
va’hodc Béo céo duoc tiét 16 mot phén hodc
toan bé cho bén ther ba véi sy déng y cia
Bureau Veritas Certification; va
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14.5.3 any claim by a third party relating to the lightning, storms, storm warnings, navigational

performance, purported performance or non-
performance of any Services, to the extent that
the aggregate of such claims exceeds the
limitation of liability set out in clause 14.4.

bét ky yéu cdu cda bén thi ba lién quan dén
viéc thue hién, thuc hién Dich vy theo yéu céu
hodc khéng thyc hién Djch vy, ma céac chi phi
téng hop vurot qua han mic trach nhiém phap
ly dwoc néu trong didu khodn 14.4

FORCE MAJEURE
BAT KHA KHANG

For the purpose of this clause 15, "Force
Majeure” shall mean any event or
circumstance, the occurrence of which is
beyond the reasonable control of the claiming
Party, which inability could not have been
prevented or overcome by the claiming Party
exercising reasonable foresight, planning and
implementation, including (without limitation):
Trong khudn khé cda diéu khodn 15 nay, “béat
kha khang” nghia la mét sw kién hodc mét
hoan cénh bét ky, xdy ra ngoai sw kiém soat
hop Iy cda Bén yéu cdu, ma Bén yéu cdu
khoéng thé ngan chan hay khic phuc bang viéc
tién hanh cac dw béo, ké hoach, hoat déng
hop ly (khdng gidi han)

acts of war (whether declared or not) or
terrorism, armed conflict, civil unrest,
insurrection or riot (or the specific threats of
such acts or events), blockade, embargo, riot,
sabotage, malicious damage, acts of terrorism
or the specific threats of such acts or events,
or conditions attributable to such acts or
events;

chién tranh (du |a c6 tuyén bé hay khoéng) hodc
khdng bé, xung dét vii trang, bat én dan su,
bao déng (hodc cac sw kién de doa cu thé),
phong tda, ngimg hoat déng hang hoa, hw
héng do pha hoai, cac hanh déng khdng bé
hodc de doa cu thé, hodc céc diéu kién do cac
s kién néu trén gay ra.

strike, work slowdown, lockout or other
industrial disturbance or labour dispute
(whether involving the workforce of the Party
so prevented or of any other Party), or default
of suppliers or of sub-contractors;

dinh céng, gidm lao déng, phong téa xwdng
hodc cac xi nghiép céng nghiép hodc tranh
chép lao déng (du Ia ¢é lién quan dén nhan luc
clia Bén nay hay Bén kia) hodc cac s cé cua
céac nha cung cép hodc cua cac nha thdu phu

epidemics or pandemics;
tinh hinh bénh djch

forces of nature and natural disasters, fire,
earthquake, cyclone, hurricane, flood, drought,

and maritime perils, or other acts of God,;

thdm hoa thién nhién, hda hoan, déng dét, 16c
x0ay, béo, Iii lut, han han, sédm chép, dau hiéu
b&o, cac hiém hoa hodc cac tinh huéng khac
cya thién nhién

breakage, freezing, explosion, mechanical
breakdown or other damage or malfunction
resulting in the partial or complete shutdown of
the facilities of the claiming Party;

dé v&, déng bang, né, hw héng thiét bj co khi
hodc cac hw héng khéac hodc viéc van hanh sai
dan dén tam ngung mét phén hodc toan bo
phuwong tién cda Bén gay ra

industrial action or labour disturbances,
currency restrictions, commercial restrictions,
embargo, action or inaction of a government
agency, including any changes in law, failure
of a supplier, public utility or common carrier or
a computer disruption;

s ¢6 cong nghiép hodc x&o trén vé lao dong,
han ché vé tién té, thuong mai, si cdm van,
hoat déng hodc khong hoat ddng cda chinh
quyén dia phuong, bao gébm céc thay déi vé
luét, st mat kha ndng cda mét nha cung cép,
ha tdng céng cong hodc phuong tién chung
hodc gian doan vé may tinh

a change in law, hindrance of government or
other act or failure to act by any government
claiming jurisdiction over the Agreement or the
Parties.

Thay déi luat phép, vwéng méc lién quan dén
chinh quyén hodc cac luat dinh khac hodc
khéng thuc hién duoc thdm quyén theo Théa
thuan hodc theo yéu céu cuda cac Bén do cac
yéu cdu cda chinh quyén

If, as a result of Force Majeure, a Party is
rendered unable, wholly or in part, to carry out
its obligations under the Agreement (other
than the obligation to make payments of sums
due to the other Party):

Néu, trong trirong hop B4t khd khang, maot
Bén duwoc xem la khong thé tién hanh, mét
phén hodc toan bo, trach nhiém lién quan dén
Théa thuan (ngoai trev trach nhiém thanh toan
cac khoan ng cho bén kia):

that Party must immediately notify the other
Party in writing, giving reasonably full
particulars of the Force Majeure and an
estimate of its likely duration;

bén dé phai théng béo ngay cho Bén kia béng
vén ban, néu ly do cu thé cia B4t kha khang
va wéc luong khodng théi gian du kién

15.2.2 use all possible diligence to remove or mitigate

the effects of such Force Majeure as soon as
reasonably possible; and
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str dung cac kha nang co thé dé loai b hodc
giam thiéu céc tac dong cua Bat kha khang do
ngay khi co thé; va

15.2.3 the obligations under the Agreement shall be

suspended to the extent that the obligations
are affected by such Force Majeure and for so
long as the Force Majeure continues.

Céac trach nhiém trong Théa thuéan bj &nh
hwéng béi B4t kha khang sé duwoc tam ngimg
va ngtmg cho dén khi nao két thac Bat kha
khang

On the cessation of the Force Majeure, the
claiming Party must immediately give written
notice to the other Party of such cessation
and resume performance of the obligations
suspended as a result of the Force Majeure.
Khi chdm dot B4t kha khang, Bén yéu cdu
phai théng bao bdng vdn ban ngay cho Bén
kia vé vié nay va tiép tuc thuc hién céac trach
nhiém bj tam ngimg trong thoi gian Bét kha
khéang

Neither Party shall be liable for any loss or
damage resulting from any delay or failure in
performance of its obligations hereunder
resulting directly or indirectly from an event of
Force Majeure.

Khong bén nao chju trach nhiém cho céc that
thoat hodc hw héng gay ra béi viéc tam hoén
hodc khéng tién hanh céac trach nhiém da néu
lién quan truc tiép hodc gian tiép do sw cd Bét
kha khang

If the disability continues for a continuous
period of more than 15 (fifteen) days from the
date the claiming Party gave written notice
under clause 15.2, then either Party shall be
entitted (but not obliged) to terminate this
Agreement, or any part thereof, immediately
on written notice to the other Party and,
subject to the provisions of this Agreement,
neither Party shall have a claim against the
other Party as a result of such termination.
Néu viéc gidn doan xdy ra trong khodn théi
gian nhiéu hon 15 (mwdi 1am) ngay ké tir ngay
Bén yéu cdu cung cdp van ban théng bao
theo diéu khoan 15.2, m¢ét trong hai Bén sé c6
thé (nhung khéng bat buéc) chdm dat ngay
Théa thuan, mét phan hodc toan bé, va théng
bao cho Bén kia va, lién quan dén céc diéu
khoan cda Théa thuén, mét trong hai Bén sé
yéu cdu Bén kia chdm dut théa thuan

TERMINATION
CHAM DUT

Bureau Veritas Certification may terminate the
Agreement at any time and for any reason,
without incurring any liability to the Client, by
giving a minimum of 30 (thirty) days’ written

notice to the Client, or such other period as
may be reasonable in Bureau Veritas
Certification’s  sole opinion in the
circumstances.

Bureau Veritas Certification c6 thé chdm dut
Théa thudn vao bat ky thoi diém nao va véi
bét ky Iy do gi ma khéng phai chju béat ky trach
nhiém phép ly nao déi véi Khach hang, bang
cach géi cho Khach hang mét van ban théng
bdo truéc it nhat 30 (ba muwoi) ngay, hodc
trong khoang thoi gian hop ly theo Bureau
Veritas Certification tlly ttmg tinh hudng

Without prejudice to any other rights or
remedies which the Parties may have, either
Party may terminate the Agreement, without
liability to the other Party, immediately on
written notice to the other Party if the other
Party:

Khéng anh huwéng dén cac quyén loi khac
hodc sw khac phuc cda cac Bén, méi Bén cé
thé chdm dut ngay lap tic Théa thudn bang
cach géi thong bao cho Bén kia ma khéng
chju trach nhiém phéap ly véi Bén kia néu mot
Bén:

16.2.1 fails to pay any amount due under the

Agreement on the due date for payment and
remains in default for 10 (ten) days after being
notified in writing to make such payment;
khoéng thanh toédn dung han béat ky khodn ng
nao trong pham vi Théa thuén va dwoc xem la
vi pham néu khong thanh toan trong vong 10
(muoi) ngay ké tir ngay nhan duoc théng béao
vé khoan thanh toén dé

16.2.2 commits a material breach of the Agreement

and (if such breach is capable of being
remedied) fails to remedy such breach within
10 (ten) days after being notified in writing of
the breach

thira nhédn viéc vi pham Thda thuén va (néu vi
pham dé c6 thé khac phuc) khéng khdc phuc
sw vi pham d6 trong vong 10 (muoi) ngay ké
ter ngady nhdn duoc théng béo vé khodn thanh
toan do

16.2.3 repeatedly breaches any of the terms of the

Agreement in such a manner as to reasonably
justify the opinion that its conduct is
inconsistent with it having the intention or
ability to give effect to the terms of the
Agreement;

nhiéu 14n vi pham céc diéu khoan cia Théa
thuan nham diéu chinh y kién chd dinh va cé y
dinh hodc khad néng gdy dnh huwéng dén céc
diéu khodn cda Théa thuan

16.2.4 becomes unable to pay its debts as and when

they become due; ]
khéng thé thanh toan cac khodn ng khi dén
han;
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16.2.5 becomes insolvent or enters receivership (for
financial or other reasons) or judicial
management, or commences insolvency or
business rescue proceedings;
bj v& no hodc dang tranh chép (vé tai chinh
hodc ly do khac) hodc bj quan thic hodc dang
b&t dau cac thi tuc vé no hodc cai té hoat
déng kinh doanh.

16.2.6 assigns or transfers any right or obligations
under the Agreement, other than as authorised
under this Agreement;
dy thac hodc chuyén nhwong bét ky quyén
hodc nghia vu trong Théa thuan cho bét ky
bén nao khéng dwoc dy quyén trong Théa
thuén nay

16.2.7 suspends or ceases, or threatens to suspend
or cease, all or a substantial part of its
business.
tam dimg hodc chdm dot hodc de doa tam
demg hodc chdm dit toan bé hodc mét phén
cta hoat déng kinh doanh

16.3 On termination of the Agreement for any
reason; )
Khi cham ddt théa thudn vi bat ky ly do gi:

16.3.1 the Client shall immediately pay to Bureau
Veritas Certification all of Bureau Veritas
Certification’s outstanding unpaid invoices
(which shall become immediately due and
payable) and interest, if any, on any
outstanding sums and, in respect of Services
supplied but for which no invoice has been
submitted, Bureau Veritas Certification may
submit an invoice, which shall be payable by
the Client immediately on receipt thereof;
Khach hang sé thanh todn ngay cho Bureau
Veritas Certification cac héa don chuwa thanh
toan (cac khodn nay sé duoc xem |a no cén
thanh toan) va lai suét, néu co, lién quan dén
céac khodn va, trong pham vi Djch vu cung cép
ma chwa tién hanh xudt héa don, Bureau
Veritas Certification c6 thé xuat héa don va
Khach hang phai thanh toan khi nhédn dwoc
hoa don doé.

16.3.2 the accrued rights and liabilities of the Parties

as at the termination and the continuation of
any provision of the Agreement expressly
stated to survive or implicitly surviving the
termination, shall not be affected.
Céac quyén va nghia vu cua cac Bén tai thoi
diém chadm dut va thoi diém tiép tuc tién hanh
Théa thudn dwoc néu rd nham khoi phuc viéc
chédm dut, sé khéng bj dnh huéng

16.4  On termination of the Agreement (however
arising), clauses 11, 12, 13, 23 and 24 shall
survive and continue in full force and effect.
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Khi chdm dut Théa thuan (du cé phat sinh),
diéu khoan 11, Error! Reference source not
found.12, 13, 23 va 24 sé tiép tuc c6 hiéu luc

17.  NOTICES
LUuY

17.1  Notices or other communications between the
Parties in terms of the Agreement shall be
validly sent by personal delivery, pre-paid
registered post, facsimile or email to the
addresses specified by the Parties in writing.
Céc lwu y hodc céac théng tin trao déi khac
gilta cac Bén lién quan dén Thda thuan sé
duoc cung cép truc tiép, gui thu dam bao, fax
hodc email dén dia chi dwoc hai Bén néu ré
bang vén ban.

17.2  Such notices shall be deemed to be delivered
(unless the contrary is proven):
Céc théng bao dé duwoc xem la duoc cung cép
(tree khi chting minh dwoc sw nghijch ly)

17.2.1 if by way of pre-paid registered post, 7 (seven)
days after the date of posting;
néu bang phuong thirc gt buu dién dam bao,
7 (bay) ngay sau khi gt di

17.2.2 if by personal delivery, on the date of delivery;
néu bang phuwong thirc giao truc tiép, vao
ngay giao nhan

17.2.3if by way of facsimile, at the time of
transmission, subject to confirmation of receipt;
néu bang phuong thic fax, tai thoi diém truyén
tin, yéu c4u xac nhan viéc nhan tin

17.2.4if by way of email, after being received in
readable form and after automatic electronic
acknowledgment of receipt or confirmation of
receipt by the recipient.
Néu bang phuwong thirc email, sau khi nhan
duoc thuw viét va sau khi hé théng tw déng xac
nhéan viéc nhdn dwoc hodc xac nhén viéc nhéan
duwoc ttr ngurdi nhan

18.  WAIVER
SU KHUOC TUF

18.1 A waiver of any right under the agreement is
only effective if it is in writing and it applies only
to the circumstances for which it is given. No
failure or delay by a party in exercising any
right or remedy under the agreement or by law
shall constitute a waiver of that (or any other)
right or remedy, nor preclude or restrict its
further exercise. No single or partial exercise
of such right or remedy shall preclude or
restrict the further exercise of that (or any
other) right or remedy.

Viéc khuéc tor bét ky quyén han nao trong
pham vi cda théa thuan chi cé hiéu luc néu
duroc trinh bay bdng vén bén va chi &p dung
trong cac tinh hudng cu thé. Khéng bén nao
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duwoc phép tam ngung viéc thuc thi bét cue
quyén hodc phwong an gidi quyét trong pham
vi théa thuan hodc thiét 1ap sw khuwéc tir quyén
va s khdc phuc, khéng bao gém hodc gisi
han cac quyén thuc thi khac. Khéng c6 mét
phdn hodc toan bé quyén hodc bién phap
kh&c phuc nao bj giéi han viéc thuc thi (hodc
céac quyén khac)

SEVERANCE
SV GIAN DOAN

If any provision of the agreement (or part
thereof) is found by any court or other
authority of competent jurisdiction to be
invalid, illegal or unenforceable, that provision
(or part thereof) shall, to the extent required,
be deemed not to form part of the agreement,
and the validity and enforceability of the other
provisions of the agreement shall not be
affected. If a provision of the agreement (or
part thereof) is found illegal, invalid or
unenforceable, the provision shall apply with
the minimum modification necessary to make
it legal, valid and enforceable.

Néu béat ky diéu khoan nao trong théa thuén
(hodc mét phén trong diéu khodn) duoc luat
phép va co quan nha nwéc c6 thadm quyén xac
dinh 1a khong c6 hiéu luc, bat hop phap hodc
khong thé thi hanh, diéu khodn d6 (hodc mét
phén diéu khoan dé6) sé, tily mirc do yéu céu,
khéng duoc xem 1& mét phén cua théa thuan
va hiéu lyc va viéc thi hanh cac diéu khoan
khéc trong théa thudn sé khéng bi dnh huwdéng.
Néu bét ky diéu khodn nao trong théa thudn
(hodc mét phén trong diéu khodn) duoc xac
dinh 1a khéng c6 hiéu luc, bt hop phap hodc
khong thé thi hanh, diéu khodn do6 sé duoc ap
dung véi sw diéu chinh cén thiét dé dam bdo
né hop phép, c6 hiéu lyc va c6 thé thi hanh.

ASSIGNMENT
Sy Oy THAC

The client shall not, without the prior written
consent of bureau veritas certification, cede,
assign, transfer, subcontract or deal in any
manner with all or any of its rights or
obligations under the agreement.

Néu khéng c6 sw déng y bang vén ban cla
bureau veritas certification, khach hang sé
khéng duwoc chuyén nhuong, gy thac, chuyén,
giao ph6 hodc xw Iy cac quyén va trach nhiém
néu trong théa thuan nay bang hinh thic nao

The client acknowledges that, and hereby
expressly consents to, bureau veritas
certification at any time ceding, assigning,
transferring, subcontracting or dealing in any
manner with all or any of its rights or
obligations under the agreement

Khach hang xac nhan, va xem nhw déng v,
rang bureau veritas certification dwoc chuyén
nhuong, Gy thac, chuyén, giao phé hodc xi Iy
cac quyén va trach nhiém néu trong théa
thuan nay bang hinh thic nao

NO PARTNERSHIP
KHONG LIEN KET

Nothing in the agreement is intended or be
deemed to constitute a partnership, joint
venture, trust or association of any kind
between the parties, nor constitute either
party the agent of the other party for any
purpose. Neither party shall have authority to
bind the other party in any manner
whatsoever.

Khéng diéu khodn nao trong thda thudn nay
¢6 y hodc cho thdy viéc thiét 1ap sw lién két,
lién danh, thuong hiép & bét ky hinh thic nao
gilka cac bén, ciing khong thiét lap viéc lién
két v&i céc dai ly cua cac bén vi muc dich gi.
Khéng Bén nao c6 quyén rang buéc bén kia
bang bat ky hinh thic nao

ENTIRE AGREEMENT
TOAN BO THOA THUAN

The Agreement constitutes the whole
agreement between the Parties and
supersedes all previous agreements and
communications between the Parties relating
to the Services.

Théa Thudn cdu thanh toan bg thda thuan
gifPa Cac Bén va thay thé tat cd cac théa
thuan va trao déi truwéc dé gidka Cac Bén lién
quan dén Djch Vu

Each Party acknowledges that, in entering into
the Agreement, it has not relied on, and shall
have no right or remedy in respect of, any
statement, representation, assurance or
warranty (whether made negligently or
innocently) other than for breach of contract
as expressly provided in the Agreement.

Méi Bén thira nhan rdng, khi giao két Théa
Thuén, méi Bén di khéng dwa trén va sé
khéng c6 quyén hodc bién phap khdc phuc
nao déi véi bat ky nhén dinh, trinh bay, bdo
dam hodc bdo hanh néo (du do so suét hodc
v0 y) ngoai viéc dé la vi pham théa thudn nhw
da quy dinh r6 trong Théa Thuén nay

GOVERNING LAW AND JURISDICTION
LUAT DIEU CHINH VA QUYEN TAI PHAN

The Agreement and any dispute or claim
arising out of or in connection with it or its
subject matter, shall be governed by, and
construed in accordance with, the law of
Vietnam, notwithstanding any conflicts of laws
rules that could require the application of any
other law.
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Théa Thudn va bét ky tranh chdp hay khiéu
nai nao phat sinh ttr hodc cé lién quan dén
Théa Thuén hay chi dé cda Théa Thudn sé
duoc diéu chinh va dién gidi theo phap luat
Viét Nam, bat ké viéc cé bat ky xung dét quy
dinh phéap luat ndo ma c6 thé yéu cdu ap dung
céac luat khac

23.2 The Parties irrevocably agree that the courts

of Vietnam shall have exclusive jurisdiction to
settle any dispute or claim that arises out of,
or in connection with, the Agreement or its
subject matter.
Céc Bén déng y radng céac tda an cua Viét Nam
sé c6 thdm quyén dé gidi quyét bét ky tranh
chép hay yéu cdu nao phat sinh tr, hodc lién
quan dén théa thuan nay hodc cac néi dung
ctané

24, RIGHTS OF THIRD PARTIES
QUYEN HAN CUA BEN THU'BA

To the fullest extent permitted by law and
except as expressly provided for in the
Agreement, a person who is not a party to the
Agreement shall not have any rights under or
in connection with the Agreement.

Trong pham vi t6i da ma phédp luat cho phép
va trir khi dwoc quy dinh rd rang trong Théa
Thuén, mét ngwoi khéng phai mét bén cda
Thda Thuén sé khéng c6 bét ky quyén gi déi
v6i hodc lién quan dén Théa Thuén
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