
 
no-reply@cbic.gov.in 
 

3:04 AM (5 hours ago)  Reply 
 to me 

 
 

Service Manager Operator: scheduler 

ICEGATE Service Manager 

REMINDER 1 || Incident IM02531302 is pending for 

confirmation 

    
 

Dear Sir/Madam, 

In reference to incident number IM02531302, your issue has been 

resolved. 

We have shared the solution in the PENDING CONFIRMATION 

email.So, please share if the resolution is appropriate orelse please 

reply with incident number IM02531302 

Please confirm whether the provided resolution is relevant to your 

query/issue or further assistance is required from our end. 

We will close this ticket from our end in case of no response 

received after two email reminders and notify on your email id. 

Regards, 

ICEGATE Service Desk 

Central Board of Indirect Taxes & Customs (CBIC) 

  

Note: Please do not change the subject line and do not remove the 

Incident number in all correspondence. Please contact ICEGATE 

Helpdesk for any further assistance on Toll-free number: 

180030101000 or E-Mail us: icegatehelpdesk@icegate.gov.in 

  

Important disclaimer "ICEGATE PROVIDE ALL SERVICES AND 

FACILITIES FOR FREE. IF YOU RECEIVE ANY CALL, SMS 

OR EMAIL CONTAINING ANY OFFER, IMMEDIATELY 

RAISE A COMPLAINT TO US AT compliance@icegate.gov.in. 
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