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About Us

A Bangladeshi-Sudanese company specializing in the field
of producing jute (burlap) of all kinds. It has an ambitious
vision in manufacturing an innovative product using various
methods that keep pace with developments in the field of
agriculture and packaging.
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OUR PROCESS
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FREQUENTLY ASKED QUESTIONS

Why should you choose Naya International Limited?
e We provide our service in Arabic and with a guarantee of
product quality, as we inspect the goods ourselves and with
the international company SGS.

How to order a specific product?
 First, contact us through one of our contact button on our
website, or simply mail or text us. Then, after ordering a
product, a sample of the product is sent to the merchant’s
address, and after examining and approving it, the
transaction begins.

g How does the transaction occur and what’s the guarantee for that?

e If you are a company owner, a strengthened bank letter of
credit will be opened from any European or American country,
where the money will be received from the bank after the goods
are shipped.

e If you are not a company owner and located in Sudan, a
contract will be documented at our company’s headquarters in
Sudan, then 50% of the value of the goods is paid and the
remaining amount is paid after the goods are received and
inspected.



https://naya.com.bd/#contact

FREQUENTLY ASKED QUESTIONS

g What if | receive the goods and they turn out to be damaged?

e Sometimes the container containing the goods is damaged
due to shipping companies and poor shipping. We work with
major companies such as Maersk, PIL and other companies,
but if the goods are damaged, we recover the value of the
damaged goods by 100%, as we work under the CIF system
and there is insurance on the goods and it is Recovering the
seller's damaged value, as the merchant guarantees that the
goods are of the required quality.

What if the goods do not meet the required specifications??

* We greatly guarantee the quality of our products, as if the
product does not meet the required specifications, the product
is examined at the port before the goods are removed from the
port and it is proven that the goods are not according to the
specifications from SGS. If this is proven, the value of the goods
is recovered and the goods are returned to the factory again.




WHAT WEDO
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Jute bags

We produce and export shopping bags and other bags
according to the customer’s request with a guarantee
of quality, as the customer’s logo is printed on the
bags upon request.

Burlap threads

We produce and export jute threads of different types,
sizes and lengths according to the customer’s request
with high quality!

Jute sacks

We produce and export all types of burlap sacks in all
sizes and weights for packing uses for grain products
and for packing raw cotton and other types according
to the customer’s request.
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COMPANY CHART

In the dynamic landscape of the jute industry, our company
stands as a beacon of success, prominently reflected in our
comprehensive company chart detailing both jute export
quantity and export liquidity. This chart encapsulates the
essence of our strategic approach, resilience, and unwavering
commitment to delivering excellence in the global market.
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BUSINESS OVERVIEW
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Core Values

Sustainability

Integrity

Quality Assurance
Customer Centricity
Global Collaboration
Continuous Improvement
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MANAGEMENT TEAM

We have a distinguished work team ready to work together in all
difficult situations. At the helm of our esteemed jute company is a
dynamic and experienced management team, driven by a collective
passion for excellence, sustainability, and innovation. Each member
brings a wealth of industry knowledge and leadership acumen,
contributing to the company's strategic vision and operational
success.




House - 71, Road - 12, Block - H, Banani, Dhaka -1213
info@naya.com.bd
@ Www.naya.com.bd
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