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1 ABOUTUS
Spray Bar Holdings (Pty) Ltd is 100% Basotho owned company incorporated under the Companies
Act of 2011 in the Kingdom of Lesotho in 2023 as an automobile service and products retailer.

While the entity has just been recently incorporated one of the founding directors and chief
accounting officer, Mr Mohlomi Ntabe has over fifteen (15) years of combined industry
experience in the sector as an employee and a sole-proprietor.

2 VISION
To be an accredited one stop shop for automobile services and products.

3 MISSION

To offer bespoke solutions to our target market.
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OPERATIONAL STRATEGY
Spray Bar takes a methodological approach in its service and product delivery from procurement,

transportation, storage and sale of our products. The entity sources its products from trustworthy

suppliers that have been tried and tested over time, the company further engages in the utmost

care and due diligence in transporting the products from the respective manufacturers to its
premises. More care is applied in the storage and handling of the products to abide by the highest
industry benchmarks on safety, health, environment and quality.

By engaging Spray Bar as their suppliers, clients are to reap the benefits as listed below. These
are the pillars of Spray Bar’s operational strategy;

SERVICE ORIENTATION
Spray Bar backs the nature of its high quality products and services with post sales care
as well as technical advice and consulting for effectiveness and efficiency.

RELIABILITY
While an emerging company, Spray Bar seeks to maintain highest levels of reliability by
availing numerous types of services and products for the convenience of our clientele.

CONVENIENCE
Spray Bar aims to be one stop shop for all automobile needs to provide convenience such
that clients can have a peace of mind and focus on their daily core business.

CONFIDENTIALITY

The nature of Spray Bar business includes accessing personal/organizational information
of our clientele. As such we have adopted strict confidential rules to safeguard privacy
and security for our clientele.

FLEXIBILITY
Spray Bar is always adaptive to the meet clients’ expectations and dynamic operational

conditions of business while maintaining quality of service.
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VI. INTERGRITY
Spray Bar abides by being honest and upright in all dealings, the entity also compliance
by all relevant regulatory legislation so as to not bring disrepute to its business and that
of clientele likewise.

VIl. TIMEOUS SERVICE DELIVERY
Spray Bar aims to always deliver within all clientele expected time frames.

VIII. PROFESSIONAL COMPETENCE AND DUE CARE
Spray Bar shall in all engagements strive to act diligently in accordance with applicable
safety, health, environment and quality standards due to the nature of our products.
The entity shall also maintain continuous professional development to keep abreast of
latest industry developments such that our services remain impeccable.

IX. ~ AFFORDABILITY
Spray Bar offers competitive prices without compromising service and/or product quality

and will continue doing so for the foreseeable future.
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5 CURRENT SERVICES AND PRODUCTS

The automobile industry is very and Spray Bar aims to world is changing and Spray Bar remains
cognizant of such hence it has made it a point to source environmentally friendly products in
keeping in line with sustainability issues.

Spray Bar has a comprehensive range of services it provides across board and include:

e Panel Beating and Spray Painting,

e Auto Electric,

e Auto Mechanics,

e Automotive Services & Roadside Assistance
e Generator Repairing,

e Carbon Raps and paint Protection

e Borehole Pumps Reduction Gearboxes,

The product range is currently made up of:

e Sale of motor vehicle parts
e Sale of motor vehicle accessories

e Sale of automotive paints and abrasives
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6 ORGANIZATIONAL ORGANOGRAM

Board of
Directors

General
Manager

) Administration
Operations .
and Finance

Mechanics Storekeeper(s)

The above depicts the chain of command and hierarchy at Spray Bar that see to the day to day
business activities of the company.

The team is well capacitated to deal with challenges, work under pressure while maintaining
paramount composure.
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7 PAST AND PRESENT CLIENTELE

In its tenure as in business, Spray Bar has served the several clients impeccably both individual
and corporations of which some have become retained clients. The excerpt below highlights
recurring corporate clientele.

The phone contacts are of contacts of officers/personnel we dealt directly with within the specific
companies and/or institutions.

CLIENT NAMES CONTACT NUMBERS

LESOTHO HOUSING AND LAND DEVELOPEMT +266 63495096

CORPORATION

LETSEKA PLANT HIRE +266 58865303
SPECIALIZED INSURANCE COMPANY +266 22320837
BEARS FURNITURE +266 22310596

NATIONAL UNIVERSITY OF LESOTHO(NUL) +266 53694390
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8 GENERAL BUSINESS DETAILS

Business Name: Spray Bar Holdings (Pty) Ltd
Business Type: Private Company
Company Registration Number: 85407

Tax ldentification Number: 200133888-4

Email: mrspraybarntabe@gmail.com with a copy to lebsmochoks@gmail.com

Phone Contacts: +266 5899795/ 63338188/ 56845486

Physical Address: Lekhaloaneng, next to Makhetha Butchery, Main South 1 Rd, Maseru
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